Sponsored Life Agents Insurance SPECIMEN

SPONSORED LIFE INSURANCE AGENTS
ERRORS AND OMISSIONS LIABILITY INSURANCE COVERAGE

NOTICE — THIS IS A “CLAIMS MADE AND REPORTED” POLICY.

THIS MEANS THAT COVERAGE APPLIES ONLY TO A CLAIM FIRST MADE AGAINST THE INSURED
AND REPORTED DURING THE POLICY PERIOD OR, IF APPLICABLE, DURING THE EXTENDED
REPORTING PERIOD, EXCEPT TO THE EXTENT THAT AS MAY OTHERWISE BE PROVIDED IN THE
POLICY.

Read this entire Policy carefully to determine Your rights and duties, Our rights and duties and what is
and is not covered. Various provisions in this Policy restrict coverage.

Throughout this Policy the words You and Your refer to the insured. The words We, Us and OQur refer to
the Company providing this insurance.

In consideration of the payment of the premium, Your promise to pay the Deductible shown in the
Deciarations, and in reliance on all statements made and information You furnished to Us, including the
statements made in the Application and subject to the Limit of Insurance stated in the Declarations, and all
of the terms and conditions of this Policy, We and You agree as follows:

L COVERAGE
A. Insuring Agreements
1.  Agents Errors and Omissions Liability

We will pay on the Agent’s behalf alt Loss which such Agent is legally obligated to pay
as a resuit of a Claim first made against such Agent or its Agency/Agency Staff and
reported to Us during the Policy Period in accordance with Section V1. Conditions |.2.,
provided that such Claim is for a Wrongful Act in the rendering of or failure to render
Professional Services in connection with a Covered Product if that Wrongful Act
occurs wholly after the Retroactive Date.

2. Sponsoring Company Vicarious Liability

We will pay on behalf of the Sponsoring Company all Loss which the Sponsoring
Company is legally obligated to pay as a result of a Claim first made against the
Sponsoring Company and reported to Us during the Policy Period in accordance with
Section V1. Conditions 1.2., provided that such Claim is solely for a Wrongful Act of an
Agent or its Agency/Agency Staff in the rendering of or failure to render Professional
Services in connection with a Covered Product if that Wrongful Act occurs wholly
after the Retroactive Date. No coverage is provided for any actual or alleged act, error
or omission of the Sponsoring Company.

B. Extensions
1. Estates and Legal Representatives

This Policy shall afford coverage for a Claim for the Wrongful Act of a natural person
Insured made against the estates, heirs or legal representatives of such Insured who
is deceased, or against the legat representatives of such Insured who is incompetent or
bankrupt fo the extent that in the absence of such death, incompetence, or bankruptcy,
such Claim would have been covered by this Policy.
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2.  Spousal Liability

If 2 Claim against a natural person Insured includes a claim against such Insured’s
lawful spouse solely by reason of such person's legal status as a spouse of such
Insured, including a ciaim that seeks damages recoverable from marital community
property, property jointly held by the natural person Insured and the spouse, or property
transferred from the natural person Insured to the spouse, all loss which such spouse
becomes legally obligated to pay by reason of such claim shall be treated for purposes
-of this Policy as Loss which such Insured becomes legally obligated to pay. All terms
and conditions of this Policy, including without limitation the Deductible, shall apply to
such spousal Loss. This coverage extension shall not apply to any act, error, omission,
or Personal Injury committed by such Insured’s spouse.

C. Defense, Investigation and Settlement of a Claim

1. With respect ta insurance provided by this Policy, We have the right and duty to defend
You, including the right to select counsel for any civil proceeding brought against You.
We shail have the right to conduct. any. investigation or negotiation and. make any
settlement of any Claim.

For any Claim to which this Policy applies:

2. tn addition to the Limit of Insurance, We shall pay all Claim Expenses that We incur in
any such Claim until the Limit of Insurance shown in the Declarations is exhausted. We
have no obligation to pay Claim Expenses, to defend, or to indemnify, once the Limit of
Insurance is exhausted.

3. Our obligation to defend You and to pay Claim Expenses ends when the Limit of
Insurance set forth in the Declarations is exhausted by payment of Loss or by deposit
or tender of the Limit of Insurance into court.

4. You may not incur any Claim Expenses or admit liability for or settle any Claim without
Our prior written consent, which shall not be unreasonably withheld. We shall not be
liable for any expense, settlement, assumed obligation or admission to which We have
not consented.

5.  You agree to cooperate with Us in the defense, investigation, and settlement of any
Claim and agree, as a condition of coverage under this Policy, to submit to Us upon
request such information and documentation as We may require in the investigation
and defense of any Claim.

D. Supplemental Payments
In addition to the Limit of Insurance, We shall pay:

1. Any premium for appeal bonds for the covered part of the judgment provided, however,
that We have no obligation to apply for, furnish, or have any court approve such bonds,
or provide any coliateral for such bonds;

Post judgment interest; and

All reasonable expenses incurred by the Insured at Our request to assist Us in the
investigation or defense of any Claim, including actual loss of earnings because of time
off work, up to $500 per day;

@ N

pravided, however, We have no obligation to make any Supplemental Payment once the Limit
of Insurance shown in the Declarations is extinguished by payment of Loss.
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Il. TERRITORY

This insurance applies to Wrongful Acts committed by an Insured anywhere in the world, provided
the entire Claim is made within the United States of America, its territories and possessions, Puerto
Rico or Canada.

lil. DEFINITIONS
A.  Agent, either in the singular or the plural, means any natural person or entity that:

1. Maintains an agent or general agent contract with the Sponsoring Company;

2. Has elected to enroll for coverage under this Policy and whose enroliment is on file with
the Sponsoring Company or Us; and

3.  Has paid his or her premium for coverage.

B. Agency/Agency Staff, either in the singular or the plural, means the. following. persons or
entities, but solely while acting on behalf of the Agent:

1.  Any corporation, partnership or other business entity owned and controlled by such
Agent;

2. Any natural person who was, now is, or shall be a duly elected or appointed director,
officer, manager, member, partner or employee of such Agent or a duly elected or
appointed director, officer, manager or employee of any entity identified in 1. above; or

3.  Anyemployee of any business entity of which the Agent is also an employee.

C. Claim, either in the singular or plural, means:

1. Any written demand You receive for compensatory damages or services for a
Wrongful Act, including but not limited to, the institution of arbitration proceedings
against You, or

2.  Any civil proceeding seeking compensatory damages against You for a Wrongful Act,
commenced by the service of a complaint or similar pleading.

All Claims against the Insured arising out of the same Wrongful Act or Interrelated
Wrongful Acts whether such Wrongful Acts involve just the Insured or others for whose
acts the Insured may be legally responsible, or the same or different claimants, will be
considered one Claim. All Claims arising out of Interrelated Wrongful Acts will be
considered first made at the time the earliest such Claim was made against the Insured.

D. Claim Expenses means reasonable fees and costs incurred in the defense, investigation or
appeal of a Claim incurred by any lawyer that We retain or any lawyer that You retain with
Our written consent. Claim Expenses shall not include any remuneration, salaries, regular or
overtime wages, or benefits of the Insured that are associated with the defense and
investigation of a Claim, except as provided in Supplemental Payments, Section |. D. above.

E. Client, either in the singular or plural, means any entity or natural person to whom the Agent
has agreed to render Professional Services, including any appointed administrator,
beneficiary, executor, receiver, or trustee of such natural person or entity.

F. Covered Product, either in the singular or plurai, means the fofiowing products offered by a
Product Provider:

1. Life Insurance, other than Variable Life Insurance products;
2. Accident and Health Insurance;
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3. Disahility income Insurance;

4.  Fixed Annuities, including Individual Retirement Annuities; or

5. Group Employee Benefit Plans, Life, Accident and Health Plans or Disability Plans,
provided such Plans are fully insured at all times, but not including Group or Ordinary
Pension or Profit Sharing Plans, Individual Retirement Accounts, Keogh Plans, 401(k)
or 501(b) Plans; or

6. Expert witness testimony.

Covered Product does not include any plan or arrangement operating as a Multiple Employer
Welfare Arrangement (as defined in the Employee Retirement Income Security Act of 1974
including any amendments thereto).

G. Insured, either in the singular or piural, means:
1. The Agent, but solely while performing Professional Services;
2. The Agent's Agency/Agency Staff, but solely while performing Professional
Services; or
3. The Sponsocring Company, but solely with respect to the coverage provided under
tnsuring Agreement A2

H. Interrelated Wrongful Acts, wither in the singular or plural, means Wrongful Acts that arise
out of, flow from, wither directly or indirectly, one in a series of the same, common, related or
repeated facts, matter, events, circumstances, transactions, practices, statements, or
decisions, whether such Wrongful Acts involve just the Insured or others for whose acts the
Insured may be legally responsible, or the same or different claimants.

1. Loss means compensatory damages, whether part of an award or settlement, and any
punitive or exemplary damages awarded against an Insured, but only to the extent such
punitive or exemplary damages are insurable under the applicable law most favorable to such
Insured. Loss shall not include:

1. Civil or criminal fines or penalties, or taxes;

2.  The multiplied portion of any muitiple damages award;

3. Non-monetary relief, including any costs incurred in complying with a request, order,
judgment or settlement agreement to provide non-maonetary refief,

4. The return or withdrawal of fees, commissions, or brokerage charges; or

5.  Any matter deemed uninsurable under the law pursuant to which this Policy shall be
construed.

J. Personal Injury means:

1.  Faise arrest, detention or imprisonment;

2. Malicious prosecution;

3 The wrongful eviction from, wrongful entry into, or invasion of the right of private
gccupancy;

4. Oral or written publication of material that slanders or libels a person or organization or
that disparages a person’'s or organization's goods, products or services; or

5. Oral or written publication of material that violates a person’s right of privacy.

K. Plan Administration means, with respect to any Group Empioyee Benefit Plan, Life, Accident
and Health Plan or Disability Plan that is a Covered Product:

1. Giving advice, counsel or interpretation to employees;
2. Handling records; or
3. Effecting enroliment, termination or cancellation of employees.
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L. Policy Period means the period of time from the Inception date of this Policy to the Expiration
date shown in the Declarations, or iIf applicable, any earlier cancellation date. The Policy
Period does not include the Extended Reporting Period, if any.

M. Product Provider means:

1. The Sponsoring Company; and

2. Any insurance company that offers Covered Products, if such insurance company was
authorized to transact such business in the state or jurisdiction in which such business
was conducted and at the time such business was conducted; or

3. A group insurance plan or trust that offers Covered Products if such plan or trust was
fully insured by an insurance company authorized to transact business in the state or
jurisdiction in which such business was conducted and at the time such business was
conducted;

pravided, however, Produgt Provider does naot inciude a reinsurance. company or a wholly or
partially self-insured plan, trust or risk retention group.

N. Professional Services means the following services rendered in connection with a Covered
Product by the Agent or its Agency/Agency Staff fo a Client in the conduct of such Agent’s
profession as a Life or Accident and Health Insurance Agent, General Agent or Broker, a
Property and Casualty Insurance Agent or Broker, or a Notary Public, so long as such Agent is
properly licensed to render such services on any date on which a Wrongful Act involving such
services is alleged to have occurred:

1. Soliciting (whether directly or indirectly), negotiating, placing, recommending, selling or
servicing a Covered Product; provided, however, Professional Services shall not
include the Agency/Agency Staff directly soliciting or selling products;

2.  Providing advice or consulting solely related to a Covered Product, including financial
planning or consulting sclely related to a Covered Product;

3.  Assisting a Client in obtaining premium financing for a Covered Product through an
entity not affiliated with any Insured,;

4, Plan Administration;

5.  The supervision or training of Agency/Agency Staff or of another agent contracted with
the Sponsoring Company in connection with the Professional Services described in
1. through 3. above; or

6.  Assisting a Client in obtaining premium financing for a Covered Product through an
entity not affiliated with any Insured; or

7.  The supervision of training of Agency/Agency Staff or of another agent contracted with
the Sponsoring Company in connection with Professional Services described in 1.
through 3. above.

However, Professional Services shall not include in any way, whether or not by an Insured,
the ownership, creation, formation, operation, or administration of claims for:

a. Any Multipte Welfare Arrangement;

b. Any heaith maintenance organization or preferred provider organization;

c. Any pool, syndicate, association or other combination formed for the purpose of providing
insurance or benefits; or

d. Any risk retention group, purchasing group, captive or self-insurance program.

0. Retroactive Date means the earlier of:

1.  The Inception Date of the Agent’s first claims-made fife insurance agents professional
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Labifity-poticy from which date coverage has been maintained in force without
interruption; or

2.  The Inception Date of the Agent’s continuously maintained agent or general agent
contract with the Sponsoring Company.

The Retroactive Date for the Sponsoring Company shalt be the same as is applicable to the
Agent whose Wrongful Act gave rise to the Claim against the Sponsoring Company, and
the Retroactive Date for the Agency/Agency Staff shall be the same as is applicable to the
Agent who is responsible for such Agency/Agency Staff.

P. Sponsoring Company means the insurance company identified as such in the Declarations
and any Subsidiary.

Q. Subsidiary means any corporation in which the Sponsoring Company owns, on or prior to the
Policy Period, more than fifty percent (50%) of the outstanding stock representing the present
right to vote or select a majority of the board of directors, whether directly or indirectly through
one or more of its Subsidiaries.

If the Sponsoring Company creates or acquires a corporation during the Policy Period, such
that the Sponsoring Company owns maore than fifty percent (50%) of the outstanding stock
representing the present right to vote or select a majority of the board of directors, whether
directly or indirectly through one or more of its Subsidiaries, then such corporation shall
automatically be deemed a Subsidiary as of the time of such creation or acquisition, provided
the number of the agents of such corporation is less than twenty percent (20%) of the total
number of Agents of the Sponsoring Company as of the inception of this Policy.

If the Sponsoring Company creates or acquires a corporation during the Policy Period, such
that the Sponsoring Company owns more than fifty percent (50%) of the outstanding stock
representing the present right to vote or select a majority of the board of directors, whether
directly or indirectly through one or more of its Subsidiaries, then such corporation shall be
deemed a Subsidiary as of the time of such creation or acquisition, provided that:

1.  The number of the agents of such corporation is twenty percent (20%) or more of the
total number of Agents of the Sponsoring Company as of the inception of this Policy;
and

2. The Sponsoring Company provides Us with full particulars of such corporation within
sixty (60) days of such creation or acquisition, agrees to any additional amendment of
the Policy that We require and pays any additional premium We require.

R. Wrongful Act, either in singular or plural, means:

1.  Any actual or alleged negligent act, error or omission, or negligent misstatement or
misleading statement by any Agent or its Agency/Agency Staff in the rendering of or
failure to render Professional Services; or

2.  Any actual or alleged negligent Personal Injury arising out of any Agent's or its
Agency/Agency Staff’s rendering of or failure to render Professional Services.

IV. EXCLUSIONS
We shall not be liable to make any payment for Loss in connection with any Claim:

A. Based upon or arising out of any dishonest, fraudulent, criminal, malicious, intentional or
willful act or omission by any Insured or any loss expected or intended by any Insured;
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provided, however, this' exclusion shalt not apply untess there ts a judgment, final adjudication
or admission adverse to such Insured establishing that such Insured committed such
conduct;

B. Based upon or arising out of any Insured gaining in fact any personal profit or advantage to
which such Insured was not legally entitled,

C. Based upon, arising out of or in any way involving any actuai or aileged:

1. Bodily injury, including sickness, injury, disease or death of any person; provided,
however, this exclusion shall not apply to emotional distress or mental anguish solely
based upon or arising out of the Insured’'s rendering of or failure to render
Professional Services; or

2. Damage to or destruction of any property, including loss of use thereof,

D. Based upon, arising out of or in any way involving any actual or alleged infringement of
copyright, patent, trademark, trade name, trade dress, service mark or misappropriation of
ideas or trade secrets, piracy or plagiarism;,

E. Based upon, arising out of or in any way involving:

1. Any pension, welfare or benefit plan organized for the benefit of employees of the
Insured; or

2.  Any Insured’s obligations or services as a fiduciary or trustee under the Employee
Retirement Income Security Act of 1974, the Consolidated Omnibus Budget
Reconciliation Act of 1985, the Pension Benefits Act, including any rules or regulations
promulgated under any of the foregoing, or any similar provisions of any state statutory
law aor common law;

F. Based upon, arising out of or in any way involving any Insured’s actions, activities,
responsibilities or duties as a third party administrator of any plan, whether insured or seif-
insured,

G. Based upon, arising out of or in any way involving any:

1.  Liability of others assumed by any Insured in a written or oral contract or agreement; or
2. Actual or alleged liability of any Insured under any written or oral contract or
agreement;

provided, however this exclusion shall not apply to liability of any insured which would exist in
the absence of such contract or agreement;

H. Based upon, arising out of or in any way involving any actual or alleged warranty, promise,
guarantee or representation as to the value or yiefd of any Covered Products or as to non-
guaranteed interest rates or future premium payments;

L Based upon, arising out of or in any way involving any actual or alleged:

1. Liability for any employment-related practices, acts or omissions, whether in violation of
contract or statutory or common law, including without limitation: refusal to employ;
wrongful termination of employment; discrimination or harassment of any kind, breach
of employment contract; wrongful demotion, evaluation, reassignment or discipline;
defamation, slander or libel; invasion of privacy, infliction of emotional distress; invasion
of privacy; or retaliation; or
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2. Discrimination or harassment of any kind, other than any discrimination or harassment
excluded in 1. above, against any person or entity,

J. Based upon, arising out of or in any way involving any services performed by the Insured,
whether or not the Insured is licensed as such, as:
1.  an accountant, architect, actuary, tax preparer or advisor (except for tax advice provided
directly concerning a Covered Product), attorney, real estate agent or broker,
2. an engineer, a financial planner or registered investment adviser, except as to services
directly related to a Covered Product; or
3. securities broker or dealer;

K. Based upon, arising out of:

1. The collection, payment or return of, or the failure to collect, pay or return, any
commission, fee, tax, or premium,

2. Any dispute with another insurance agent or broker, including, but not limited to, any
dispute concerning commissions, fees, client lists or entitlements; or

3. Any commingling, misappropriation or conversion of Client funds;

L. Based upon, arising out of or in any way involving any actual or alleged unauthorized use or
release of any confidential or private information pertaining to any Client, any director,
manager, partner, member, officer or employee of any Client or any family member of any
such person;

M. Based upon, arising out of or in any way involving any bankruptcy, receivership,
conservatorship, insolvency, or financial inability to pay of any organization, inctuding but not
limited to a Product Provider, regardless of when the financial impairment of such
organization began and whether or not any Insured was aware or could have been aware of
the financial impairment of such organization; provided, however, this exclusion shall not
apply if at the time of the Wrongful Act the Product Provider was:

1.  An admitted Property Casualty Insurance Company rated B+ or better by AM. Best
Company, or a Life insurance/Accident and Health Insurance Company rated A- or
better by A.M. Best Company,

2. A non-admitted insurance company rated A- or better by A M. Best Company that is also
authorized to conduct business in the applicable state in which the Covered Product
involved was sold, placed or obtained, or;

3.  The Product Provider was guaranteed by a governmental body or bodies or operated
by a governmental body or bodies (including but not limited to assigned risk plans, Joint
Underwriting Association’s, or fair plans) or was a County Mutual reinsured by carriers
rated B+ or better by AM. Best Company, or was part of the lowa Communities
Assurance Pools (ICAPSY;

N. Based upon, arising out of or in any way involving the direct or indirect placement of, or any
recommendation to place, any Client’s insurance, coverage, funds, premium, or product with
or in any Product Provider, entity or vehicle not licensed to transact such business in the
state or jurisdiction in which such business was conducted; provided, however, this exclusion
shall net apply with respect to any Product Provider authorized or approved as a surplus
lines insurer or carrier in the state or jurisdiction in which such business was conducted,

0. Based upon, arising out of or in any way involving any promissory notes, viatical or life
settlements or contracts or viatical investment pools or any securities (as defined in the
Securities Act of 1933, the Securities Exchange Act of 1934, the Investment Company Act of

144214 09 05 American Automobile Insurance Company Page 8 of 16
Fireman’s Fund insurance Company



Sponsored Life Agents Insurance S P E C I M E N

1840, and the Investment Advisers Act of 1940, and any amendments thereto} backed by
viatical settlements, commodities, commodity future contracts; or option contracts;

P. Based upon, arising out of or in any way involving the offering, sate or servicing of any
structured settlement; provided, however, this exclusion shall not apply to a Claim solely
based upon or arising out of the selling or servicing of a Covered Product utilized to fund a
structured settlement;

Q. Based upon or arising out of.

1.  Any Wrongful Act or any fact, circumstance or situation which has been the subject of
any notice given under any insurance policy prior to the Inception date of this Policy,

2.  Any other Wrongful Act whenever occurring, which, together with a Wrongful Act
which has been the subject of such notice, would constitute Interrelated Wrongful
Acts; or

3. Any Wrongful Act of which the Insured had actual or constructive knowledge as of the
inception of this Paiicy and which couid have reasonably been expected to result in a
Clatm;

R. For Personal Injury hased upon or arising out of:

1. The oral or written publication of material, if done by or at the direction of the Insured
with knowledge of its falsity; or

2. The oral or written publication of material whose first publication took place before the
Retroactive Date;

S. By or on behalf of the Sponsoring Company or any Agent; provided, however, this exclusion
shall not apply to a Claim brought in the form of a cross-claim or third-party claim arising from
a Claim made against such Sponsoring Company or Agent that is otherwise covered under
this Policy,

T. Based upon, arising out of or in any way involving any actual, alleged or threatened discharge,
dispersal, seepage, migration, release or escape of any sofid, liquid, gaseous, thermal, or
aural irritant, poliutant, contaminant, including but not limited o, noise, lead, asbestos, smoke,
vapors, soot, fumes, acids, alkalis, chemicals, or waste materials (including those that are or
are to be stored, recycled, reconditioned or reclaimed), into or upon land, air, water or

property; or

U. Based upon, arising out of or in any way involving any nuclear reaction, radiation, radioactive
contamination or radioactive substance, in any form, no matter how emitted.

V. LIMIT OF INSURANCE AND DEDUCTIBLE

A.  Subject to Section V.C., the Limit of Insurance shown in the Declarations as applicable to
each Agent each Claim shall be Our maximum liability for Loss resulting from each Claim
made against each Agent and its Agency/Agency Staff and shall apply in excess of the
Deductible.

B. The Limit of Insurance shown in the Declarations as applicable in the Aggregate fo each
Agent shall be Our maximum liability for all Loss resulting from all Claims made against
each Agent and its Agency/Agency Staff.

€. No additional Limit of Insurance is provided to the Sponsoring Company; the Limit of
Insurance applicable to the Sponsoring Company shall be that Limit of Insurance applicable
to the Agent whose Wrongful Acts gave rise to the Claim against the Sponsoring
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Company, and Loss paid on behalf of the Sponsoring Company shall reduce and may
exhaust the Limit of Insurance applicabie to such Agent.

D. We shall only be liable to pay Loss and Claim Expenses in excess of the Deductible shown
in the Declarations, which Deductible shall apply to each and every Claim.

E. The Deductible may only be satisfied by an actual cash payment by You and may not be
satisfied by the release of a claim or counterclaim. You agree that the Deductible shall be
uninsured.

Vi. CONDITIONS
A. Entire Agreement

It is agreed that this Policy together with any endorsements and the Declarations constitute
the entire agreement existing between You and Us.

B. Policy Extended Reporting Period

1. If the Sponsoring Company or We cancel or non-renew this Policy for any reason
other than for non-payment of premium, the Sponsoring Company shall have the
right, upen payment of the additional premium stated in the Declarations, to purchase
an Extended Reporting Period of the duration stated in the Declarations.

2. The Extended Reporting Period applies only to a Claim first made against You and
reported to Us during the Extended Reporting Peried, but only for a Wrongful Act
committed or allegedly committed before the end of the Policy Period and that would
have been covered by this Policy if such Claim had been first made during the Policy
Period.

3. As acondition precedent to 1. and 2. above, all of the following apply:
a. The total premium due for this Policy must have been paid.

b. The Extended Reporting Period is available by endorsement for the additional
premium stated in Item 6.a. of the Declarations. It will take effect only if, within
ninety (80) days after the end of the Policy Period, the Sponsoring Company
requests it from Us in writing and pays to Us the additional premium due.

c. The right to purchase an Extended Reporting Period will lapse unless We receive
written notice of such election, together with payment of the additional premium
due is received, within ninety (90) days after the end of the Policy Period.

d. The Extended Reporting Period does not extend the Policy Period or change the
scope of coverage provided by this Policy.

e. The Extended Reporting Period is not cancelable, and the premium will be
deemed fully earned at the inception date of such Extended Reporting Pericd.

f. The Extended Reporting Period wilt be subject to this Policy’s remaining Limit of
Insurance, if any, and the purchase of the Extended Reporting Period will not
reinstate or increase any Limit of iInsurance provided by this Policy.

C. Agent Contract Termination/Agent Extended Reporting Period
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1.  If the agency or general agency contract between the Sponsoring Company and any
Agent terminates for any reason, the insurance under this Policy with respect to such
Agent and its Agency/Agency Staff shall cease as of the effective date of the
termination of such contract, and no coverage shalt be provided under this Policy with
respect to any Wrongful Act of any such Agent or its Agency/Agency Staff committed
or allegedly committed on or after the effective date of the termination of such contract.

2. If the agency or general agency contract between the Sponsoring Company and any
Agent terminates for any reason other than the Sponsoring Company terminating
such contract for cause, then:

a. The Agent and its Agency/Agency Staff shall automatically receive an extension
of the insurance afforded by this Policy to apply to any Claim first made against the
Agent or its Agency/Agency Staff and reported to Us during the ninety (90) days
immediately following the effective date of the termination of such contract, but only
for a Wrongful Act committed or allegedly committed before the effective date of
the termination of such contract and otherwise covered by this Policy, and

b. The Agent or, if the Agent is deceased, his or her estate, shall have the right, upon
payment of the additional premium stated in the Declarations, to purchase an
Extended Reporting Period of the duration stated in the Declarations. This
Extended Reporting Period applies only to a Claim first made against the Agent or
its Agency/Agency Staff and reported to Us during the Extended Reporting
Period, but only for a Wrongful Act committed or allegedly committed before the
effective date of the termination of such contract and otherwise covered by this
Policy.

3. If the agency or general agency contract between the Sponsoring Company and any
Agent terminates because the Sponsoring Company terminates such contract for
cause, the Agent and its Agency/Agency Staff shall automatically receive an
extension of the insurance afforded by this Policy to apply to any Claim first made
against the Agent or its Agency/Agency Staff and reported to Us during the thirty (30)
days immediately following the effective date of the termination of such contract, but
only for a Wrongful Act committed or allegedly committed before the effective date of
the termination of such contract and otherwise covered by this Policy.

4.  As a condition precedent to 2.b. above, all of the following apply:
a. The total premium due for this Policy must have been paid.

b. The Extended Reporting Period is available by endorsement for the additicnal
premium stated in ltem 6.b. of the Declarations. 1t will take effect only if, within
ninety (90) days after the effective date of the termination of the Agent’s contract,
the Agent or the estate of the deceased Agent reguests it from Us in writing and
pays to Us the additional premium due.

¢. The right to purchase such an Extended Repoerting Period will lapse uniess We
receive written notice of such election, together with payment of the additional
premium due is received, within ninety (30) days after the effective date of the
termination of the Agent’s contract.

d. The Extended Reporting Period does not extend the Policy Period or change the
scope of coverage provided by this Policy.

e. The Extended Reporting Period is not cancelable, and the premium will be deemed
fully earned at the inceptian date of such Extended Reporting Period.
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f. The Extended Reporting Period will be subject to this Policy’s remaining Limit of
Insurance, if any, and the purchase of the Extended Reporting Period will not
reinstate or increase any Limit of Insurance provided by this Policy.

D. Documentation Requirements For Prior Acts Coverage

If an Insured tenders a Claim to Us for a Wrongful Act that altegedly occurred before the
effective date of that Insured’s coverage under this Policy such Insured shall provide written
evidence satisfactory to Us that there has been in force an uninterrupted claims-made Life
insurance Agents’ Errors and Omissions Liability Insurance Policy, from the Inception Date of
the first such claims-made policy to the effective date of coverage for the Insured under this
Policy.

E. Reporting of Potential Claims

if during the Policy Period, You first become aware of a Wrongful Act which might
reasonably be expected to give rise to a Claim and, during the Policy Period or within sixty
(60) days after the end of the Policy Period, give written notice to Us of such Wrongful Act
as required below, then any Claim subsequently made against You by reason of such
Wrongful Act shall be deemed to have been first made during the Policy Period.

Written report of a potential Claim shall include:
1. The specific facts or circumstances which constitute the Wrongful Act, including the
date(s} thereof, and the Insured involved;

2.  The date and circumstances by which You became aware of such Wrongful Act; and
3. The Loss that may reasonably result.

F. Subrogation and Assignment
1. When We pay under this Palicy, We receive Your rights against third parties and may
subrogate against third parties. You are required to execute and deliver any
instruments and papers and do whatever else is necessary to secure Our rights. You
agree not to prejudice Our subrogation rights.
2.  You may not assign any interest in this Policy unless We give Qur prior written consent.
G. Changes
The terms of this Policy shall not be waived or changed, except by endorsement issued by Us
to form a part of this Policy. Naotice to any agent or broker or knowledge possessed by any
agent or broker or by any other person shall not effect a waiver or change in any part of this
Policy or stop Us from asserting any right under the terms of this Policy.
H. Action Against Us

1. No one shall sue Us unless the following conditions precedent are met:

a. There has been full compliance with all the terms of this Policy; and
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b. The amount of the Your obligation to pay shall have been finally determined
either by judgment against You after actual and contested trial on the merits, or
by written agreement of the You, the claimant, and Us.

2. Any person or organization or the legal representative thereof who has secured such
judgment or written agreement shall thereafter be entitled to recover under this Policy to
the extent of the insurance afforded by this Policy.

3. Nothing contained in this Policy shall give any person or arganization any right to join Us
as a co-defendant in any action against You to determine Your liability. Your
bankruptey or insoivency shait not relieve Us of any obligation hereunder.

i. Authorization Clause/Notices

1. By acceptance of this Policy by payment of premium, You agree that the Sponsoring
Company shall act on Your behalf with respect to the giving and receiving of notice of
any cancellation, non-renewal, the payment of premiums, the receiving of any return
premiums that may become due under this Policy, or any other notices regarding
coverage or other matters.

2. You shall provide notice to Us as soon as practicable after a Claim is first made
against You but in no event later than ninety (20) days after the Policy Period. This
notice shall be deemed sent to Us only if it is received by Us via facsimile or electronic
mail or sent by the Insured by prepaid registered or return-receipt-requested mail
property addressed to Us as set forth in the Declarations. Noltwithstanding the
requirement that the Claim must first be made and reported to Us during the Policy
Period, if continuous caverage is in effect pursuant to consecutive policies issued by
Us, a Claim may be first made against the Insured during one Policy Period and may
be reported to Us in writing during the consecutive, immediately following Policy Period
without constituting a violation of this provision.

3. No insurance agent or broker is appointed or authorized by Us to receive the notice
required by the Policy. Your notice to any insurance broker or agent shall not be notice
to Us, unless and until We receive actual notice at the above address.

J. Transactions Changing Coverage
1.  Change of Control of Sponsoring Company

If during the Policy Period any of the following events occur, subject to the other terms
of this Policy, coverage under this Policy shall continue as to Wrongful Acts occurring
prior to the effective date of such event, hut there shall be no coverage afforded under
this Policy for any Wrongful Act occurring after the effective date of such event:

a. The Sponsoring Company consolidating with or merging into, or selling ail or
substantiaily all of its assets to any other person or entity or group of persons
and/or entities acting in concert, or

b. Any person or entity or group of persons and/or entities acting in concert that
acquire more than fifty percent (50%) of the outstanding stock representing the
present right to vote or select a majority of the board of directors of the
Sponsoring Company.

This Policy may not be canceled after the effective time of such event and the entire
premium for this Policy shall be deemed earned as of such time. The Sponsoring
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Company shall give Us written notice of such event as soon as practicable but not later
than thirty (30) days after the effective date of such event.

2. Cessation of Subsidiaries

If an entity ceases to be a Subsidiary, coverage with respect to such Subsidiary and
its Agents and such Agent’s AgencylAgency Staff, subject to the other terms of this
Policy, coverage under this Policy shall continue as to Wrongful Acts occurring prior to
the effective date of such entity ceasing to be a Subsidiary, but thers shall be no
coverage afforded under this Policy for any Wrongful Act occurring after the effective
date of such entity ceasing to be a Subsidiary.

K. Cancellation and Nonrenewal
1. Cancellation

a. The Sponsoring Company may cancel this Policy by mailing or delivering to Us
advance written notice of cancellation. The Policy Period will end on the effective
date requested.

b. We may cancel this Policy only in the event of non-payment of premium, and if
We cancel for non-payment of premium, We will mail by first class or certified
mail, o the Sponsoring Company and the agent or broker of record, at their last
address known to Us, written notice stating the reason for cancellation, at least
twenty (20) days before the effective date of cancellation.

c. Notice of cancelation will state the effective date of cancellation. The Policy
Period will end on the date of cancellation.

d. if this Policy is cancelled, We will send the Sponsoring Company any premium
refund due. If We cancel, the refund will be the pro rata unearned premium. |if
the Sponsoring Company canceis, the refund may be less than pro rata. The
cancellation will be effective even if We have not made or offered a refund.

e. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

2.  Non-renewal by Us

a. We are not required to renew this Policy when it expires.

b. If We elect not to renew this Policy, We will mail by first class or certified mail, to
the Sponsoring Company and the agent or broker of record, at their last
address known to Us, written notice stating the reason for non-renewal, at least
sixty {60) days but not more than cne hundred and twenty (120) days before the

effective date of non-renewal.

c. Notice of non-renewal will state the effective date of non-renewai. The Policy
Period will end on the date of non-renewal.

d. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

L. Other Insurance
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1.  The insurance provided by this Policy shall apply only in excess of any other insurance
available to You and shall not contribute with other such insurance.
if You have other insurance against the Loss covered by this Policy, this Policy shall be
excess over any other valid and collectible insurance and then shalt apply only in the
amount by which the applicable Limit of Liability of this Policy exceeds the sum of the
applicable Limit of Liability of all such other insurance.

This provision will not apply if the Insured has similar coverage with Us, or one of Qur
affiliates. In this event, the Insured must elect under which policy the claim will be
made and the other policy will be void and any premium will be refunded.

2. You shall provide notice to all other insurers which reasonably might provide coverage
as soon as practicable after the Your receipt of a Claim or obtaining information
regarding a potential Claim.

M. Enroilment Audit

In the event that the Sponsoring Company is keeping on file the enroliment of Agents for
coverage under this Policy, then the Sponsoring Company shall, upon Our request at
reasonable times and places that We designate, submit all documents, files and records
pertaining to such Agent enroliment to Qur examination and subscribe to the same under
oath and cooperate with Us in all matters relating to such examination.

N. Conformance With State Statutes

Terms of this Policy that are in conflict with the statutes of the state or province in which this
Policy is issued and delivered to You are hereby amended to conform to such statutes.

O.  Arbitration

All disputes between the Sponsoring Company and Us relating to or arising from amounts
owed to the Sponsoring Company by an Agent or Agency/Agency Staff which may be
payable under this Policy, amounts We may owe under this Policy on the Agent's or
Agency's/Agency Staffs behalf or vicarious liability coverage provided to the Sponsoring
Company by this Policy, shall be determined by arbitration. Any such dispute shall be
submitted to the American Arbitration Association ("AAA") under the AAA's Commercial
Arbitration Rules, and shall be decided by a panel of three arbitrators, each party choosing
one arbitrator qualified to arbitrate such dispute within ten (10) calendar days after notification
of the intent to arbitrate, and the two arbitrators shall choose a third arbitrator. If the first two
arbitrators fail to agree on a third arbitrator within ten (10) calendar days thereafter, the AAA
shall choose such arbitrator. Upon the third arbitrator's acceptance of the appointment, the
Arbitration Panel for the dispute will be deemed fixed. And the third arbitrator shall be the
Chairman of the Arbitration Panel. Each of the parties will bear the expense of its, his or her
own arbitrator, and will share equally any remaining expenses.

P. Liberalization

If we adopt a change in our forms or rules during the term of this Policy which would broaden
the coverage provided by any form that is a part of this policy without an extra premium
charge, the broader coverage wili apply to this policy. This extension is effective upon the
approval of such broader coverage in your state.
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IN WITNESS WHEREQF, We have caused the signatures of Our executive officers to be affixed hereto,
and have caused this Policy to be countersigned by Qur authorized representative.

Secretary President

This Policy is not valid unless a Declarations page is signed by Our autherized representative.
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Deductible Amendment

Sponsored Life insurance Agents Errors and Omissions Liability Insurance Coverage
Sponscored Property and Casualty Agents Errors and Omissions Liability Insurance
Coverage

We agree with you as follows:

SECTION V -~ LIMIT OF INSURANCE AND DEDUCTIBLE, Item D. is replaced with the
following:

Before we pay any claim under this policy, we will subtract the Deductible Amount shown in the
Declarations as applying o Each Claim from damages that are incurred with respect to a single
claim. We will only pay the lesser of that part of such damages which exceeds the Deductible
Amount, or the Limit of Insurance that applies.

If we pay part or ali of the Deductible Amount to effect settlement of any claim, we will notify you
of our payment of the Deductible. You shall reimburse us for the part of the Deductible Amount
that we paid within 30 days of our notification.

The terms of this insurance, including those with respect to Condition 4. Of SECTION |

COVERAGE, paragraph C. Defense, Investigation and Settlement of a Claim, 5. apply
irrespective of the application of Deductible Amount.

All other terms and conditions remain unchanged.
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Deductible — Removal

Sponsored Property and Casualty Agents Ermors and Omissions Liability Insurance
Coverage

Sponsored Life Agents Errors and Omissions Liability insurance Coverage
Independent Property and Casualty Agents Errors and Omissions Liability Insurance
Coverage

Independent Life Agents Errors and Omissions Liability Insurance Coverage

We agree with you as follows:
SECTION V. LIMIT OF INSURANCE AND DEDUCTIBLE is amended to include:

D. If You have been continuously insured by Us and have not had a claim made
against You during the last five years, the Deductible will be waived for the first
covered Claim made during the current Policy Period.

All other terms and conditions remain unchanged.
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Amendment of Dishonesty Exclusion Endorsement

Sponsored Property and Casualty Agents Errors and Omissions Liability Insurance
Coverage

Sponsored Life Agents Errors and Omissions Liabiiity Insurance Coverage
Independent Property and Casualty Agents Errors and Omissions Liability Insurance
Coverage

Independent Life Agents Errors and Omissions Liability insurance Coverage

In consideration of the premium paid it is understood and agreed that Section IV.
EXCLUSIONS A. is deleted and replaced by the following:

A. Based upon or arising out of any dishonest, fraudulent, criminal, malicious,
intentional or willful act or omission by any Insured; provided, however, this
exclusion shali not apply unless there is a judgment, final adjudication or admission
adverse to such Insured establishing that such Insured committed such conduct;
provided, however, this exclusion only applies to any Insured who participated in,
acted with knowledge of, or acquiesced to, such conduct;

All other terms and conditions of the Policy remain unchanged.
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Regulatory Defense Endorsement — 144343 09 05

independent Property and Casualty Agents Errors and Omissions Liability Insurance
Coverage

independent Life Agents Errors and Omissions Liability Insurance Coverage
Sponsored Independent Property and Casualty Agents Errors and Omissions Liability
Insurance Coverage

Sponsored Life Agents Errors and Omissions Liability Insurance Coverage

In consideration of the premium paid it is understood and agreed that the following is
added to Section I. COVERAGE, D. Supplemental Payments:

4. The reasonable attorneys fees, costs and expenses incurred in responding to
an investigation of an Insured by a state licensing board, professional
regulatory agency, or a governmental agency with authority to regulate
Professional Services, resulting from the Insured’s performance of
Professional Services. The maximum we will pay for all Insureds regardiess
of the number of investigations is $25,000 per Policy Period. However,

a. We have the right to appoint legal counsef;

b. the Professional Services leading to the investigation must take place
during the Policy Period,;

c. the Insured must be first notified of the investigation during the Policy
Period and must provide Us with written notice not later than 30 days
after the Insured has been notified of the investigation. If the Insured
fails to give Us such written notice, We are not required to pay under
this provision; and

d. We are not required to pay under this provision for any subsequent
Appeals.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached ta Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companigs as named in the policy

GasllS lpisligome

Secretary President
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Insured Versus Insured Exclusion

Independent Property and Casualty Agents Errors and Omissions Liability Insurance
Coverage

independent Life Agents Errors and Omissions Liability Insurance Coverage
Sponsored Property and Casualty Agents Errors and Omissions Liability Insurance
Coverage

Sponsored Life Agents Errors and Omissions Liability Insurance Coverage

In consideration of the premium paid it is understood and agreed that Section V.
EXCLUSIONS is amended to.include the following:

Based upon or arising out of or in any way involving any claim or dispute between
Insureds under this Policy. However, this exclusion shall not apply if the Wrongful Act
arises out of Professional Services by an Insured rendered to such other Insured as a
Client provided the Insured rendering such Professional Service does not have an
equity interest in the property to be insured.

All other terms and conditions of the Policy remain unchanged.
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AMENDED CONDITIONS FOR
CERTIFICATES OF INSURANCE

Sponscred Property and Casualty Agents Errors and Omissions Liability Insurance
Coverage
Sponscred Life Agents Errors and Omissions Liability Insurance Coverage

In consideration of the premium charged, it is understood and agreed that the following:

1. Section VI CONDITONS, C. Agent Extended Reporting Period, is amended by the
addition of:

If the Policy is evidenced by a Certificate of Insurance issued to the Agent of the
Sponsoring Company, the term Policy Period is replaced by Certificate Period
wherever the term appears.

Certificate Period means the period of time from the inception date of the Certificate
of Insurance to the Expiration Date shown in the Certificate of Insurance, or if
applicable, any earlier cancellation date. The Certificate Period does not include
the Extended Reporting Period, if any.

2. Section VI CONDITONS, K. Cancellation and Non-renewal, 2. Non-
renewal by Us, is amended by the addition of:

If the Policy is evidenced by a Certificate of Insurance issued to the Agent of the
Sponsoring Company, identical non-renewal provisions apply to the Agent and
Sponsoring Company.

All other terms and conditions of the Policy remain unchanged.
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Claim Notice Address Amendment

Sponsored Property and Casualty Agents Errors and Omissions Liability Insurance
Coverage

Sponsored Life Agents Errors and Omissions Liability Insurance Coverage
independent Property and Casualty Agents Errors and Omissions Liability insurance
Coverage

Independent Life Agents Errors and Omissions Liability Insurance Coverage

In consideration of the premium paid it is understood and agreed that the following is
added to Section VI. CONDITIONS, paragraph I. Authorization Clauses/Notices:

4. You shall provide Us as soon as practicable after a Claim is first made against You
but in no event later than sixty {60) days after the Policy Period. This notice shall be
deemed sent to Us only if it is received by Us via facsimile or electronic mail or sent
by the Insured by prepaid registered or return-receipt-requested mait properly
addressed to Us at;

Fireman’s Fund fnsurance Companies
c/o Lancer Claims Service

681 S. Parker Street

Suite 300

P.C. Box 7048 (92863-7048)

Orange, CA 92868

All other terms and conditions remain unchanged.
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Personal Data Compromise Coverage
Sponsored Life Insurance Agents Errors and Omissions Liability Insurance Coverage — 144214 09 03

Limit of nsurance: $50.000 For all Personal Data Compromise Loss arising from all Personal
Data Compromise Incidents, each Agent, occurring during the Policy Period

Deductible: $2.500 Each Personal Data Compromise Incident

For purposes of the coverage afforded by this endorsement. the following is added or amended to the
Policy:

. The following is added to Section I. Coverage A, Insuring Agreement:

3. Subject to the Limit of Insurance and Deductible stated above, and all other terms and conditions
of this endorsement and the Policy, We will pay on behalf of the Agent or Agency/Agency Staff
those sums qualifying as Personal Data Compromise Loss arising out of a Personal Data
Compromise Ineident ccowring during the Policy Period and reported 10 Us during the Poliey
Period, and in accordance with the requirements of the Duties in the Event of a Personal Data
Compromise Incident Condition, below,

II. Section Ul Definitions, B, Agency/Agency Staff is deleted in its entirety and replaced with the
following:

B. Agency/Agency Staff, either in the singular or the plural, means the following persons or entities,
but solely while acting on behalf of the Agent:

I. Any corporation, partnership or other business entity owned and controlled by the Agent;

2. Any natural person who was, now is, or shall be a duly elected or appointed director, officer,
manager, member, partner, or employee of such Agent or a duly elected or appointed director,
officer, manager or employee of any entity identified in L. above;

3. Any employee of any business entity of which the Agent is also an employee; or
4.  Any natural person who was, now is or shall be a leased or loaned worker to the Agent.
[11. The following definitions are added to Section i, Definitions:

A. Detrimental Code means any computer virus, program, routine, sub-routine, Trojan Horse, worm,
script or other code string that destroys, alters or corrupts or causes a Personal Data
Compromise, regardless of how the Detrimental Code was introduced or acquired.

B. Identity Theft means the fravdulent or illegal use of Personal Information, including the
fraudulent or illegal use of such information to establish credit accounts, secure loans, enter into
contracts, or commit crimes. However, Identify Theft does not include:

1. The [raudulent or illegal use of a business name or any other method of identifying a business
or business activity; or

2. The fraudulent ot illegal direct use of a valid credit card, ¢redit account or bank account, but
not including the fraudulent or illegal alteration of account profile information.

C. Personal Data Compromise Incident means the loss, theft, accidental release or accidental
publication of a Client’s Personal Information by an Agent or Agency/Agency Staff in the
course of providing Professional Services, if such loss, theft, accidental release or accidental
publication has or couid reasonably result in the fraudulent or illegal use of such information,
provided, however, that at the time of the loss, theft, accidental release or accidental publication,
the Personal Information was in the Agent or Agency/Agency Staff’s direct care, custody or
control.

Personal Data Compromise Incident does not include:

1. The loss, theft, release or publication of information that is in the care, custody or contro] of
any patty who is not an Insured to whom Agent or Agency/Agency Staff have directly or
indirectly delivered such information for storage, processing. transmission or transportation;

2. The abandonment or disposal of Personal Information that does not take place during the
Policy Period; or
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3. Any intentional, deliberate or reckless failure to use appropriate safeguards such as shredding
or destruction in the disposal or abandonment of Personal Information.

D. Personal Data Compromise Loss means

1. The reasonable and necessary costs for the following legal and forensic information
technology review We authorize and which is provided by vendors We select or approve:

a. Legal counsel review of the Personal Data Compromise Incident and recommendations
regarding the most appropriate response by counsel We select; and,

b As deemed to be reasonably necessary, professional information technology review to
determine the nature and extent of the Personal Data Compromise Incident and the
number and identities of Clients whose Personal Information may be involved in the
Personal Data Compromise Incident;

2. The reasonable and necessary costs We authorize to provide notification of the Personal
Data Compromise Incident to the Clients whose Personal Information is involved in the
Personal Data Compromise Incident by a vendor We select; and,

3. The reasonable and necessary costs We authorize to provide the following services to Clients
whose Personal Information is involved in the Personal Data Compromise Incident, with
such services to be provided by a vendor We select:

A packet of loss information and customer support;

b. A toli-free telephone line for the fielding of questions and requests for information by
Clients involved in the Personal Data Compromise Incident;

¢. When a Client involved in the Personal Data Compromise Incident enrolls in the
program provided by the vendor We select, a credit report and electronic credit
monitoring services; and,

d. When a covered Personal Data Compromise Incident leads to a Client’s Identity
Theft, the services of an identity restoration professional We select to assist with the
correction of the Client’s credit and other records, and as may be reasonably possible, the
restoration of the Client’s control over their identity.

Hoewever, Personal Data Compromise Loss does not include:
i. Any Loss or Claim Expenses;
ii. Any fines or penalties levied against any party;

iii. Any cost associated with any Claim for non-monetary relief , or the cost of any criminal
investigation or proceeding;

iv. Any response or payment in response to any threat, extortion or blackmail, including any
ransom or the cost of private or other security;

v. Any fees or surcharges charged by any financial institution; or,

vi. Any cost, expense or payment of any kind to detect or research or repair or remedy any
deficiency in any systems, procedures, processes, policies, internal or external security or
any other condition or situation that caused or contributed to any Personal Data
Compromise Incident.

vii. Any cost, expense or payment of any kind to retrieve or prevent the use of Client’s
Personal Information by a former Agent or Agency/Agency Staff.

E. Personal Information means a Client’s name in combination with any one or more of the
following:

1. Social Security number;
2. Driver's license number or state identification number;

3. Account numbers, credit card numbers, debit card numbers, access codes or passwords that
would permit access to that Client’s financial account; or

4. Other nonpublic Personal Information that could be used to facilitate Identity Theft.
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Provided that Personal Information shall not include information that is lawfully made available
to the general public for any reason, including information from federal, state, or local government
records.

[V. Section [1I. Definition E, is deleted in its entirety and replaced with the following:

E. Client, either in the singular or plural, means any natural person for whom the Agent or
Agency/Agency Staff has agreed to render Professional Services. Client does not include any
business, organization or entity, buf does include individuals connected to that business,
organization or entity whose Personal Information is involved in a covered Personal Data
Compromise Tncident because of the Agent or Agency/Agency Staff’s rendering or failure to
render Professional Services to that business, organization or entity.

V. Except as provided otherwise in this Endorsement, Section IV. Exclusions is amended to also apply to
all Personal Data Compromise Incident and Personal Data Compromise Loss with the addition of
the following lead in language:

We shall not be Hable to make any payments for any Personal Data Compromisc Loss or Personal
Data Compromise Incident:

V1. Section IV Exclusions is amended by the deletion of Exclusion L, but only to the extent of the specific
coverage provided by this Endorsement.

VII. The following exclusions are added to Section IV, Exclusions:

A. Based upon, arising out of or in any way involving any Detrimental Code that is or becomes
named and recognized by the CERT Coordination Center, McAfee, Secunia, Symantec, or other
gomparable vendor or monitor of Detrimental Code activity.

B. Based upon, arising out of, or attributable to an mechanical or electrical failure ot interruption
caused by a third party, acting independently of the Agent or Agency/Agency Staff, or by events
outside the Agent or Agency/Agency Staff’s control, including any electrical power interruption
or surge, brownout, blackout, short circuit, over voltage, or power fluctuations;

C. Based vpon, arising out of, or attributable 10 the maintenance of a chat room, bulletin board or
other open forum;

D. Based upon, arising out of, or attributable to fire, smoke, explosion, lightning, wind, flood,
earthquake, volcanic eruption, tidal wave, landslide, hail, act of God, or any cther similar physical
event however caused.

VI1II. With respect to coverage provided by this endorsement, Section V. Limits of Insurance and Deductible
is amended as follows:

A. The Limit of Insurance stated above is the most We will pay for all Personal Data Compromise
Loss arising from all Personal Data Compromise Incidents occurring during the Policy Period.

B. We shall only be liable to pay Personal Data Compromise Loss arising from each Personal
Data Compromise Incident which is in excess of the Deductible state above as applicable to each
Personal Data Compromise Incident.

C. All Personal Data Compromise Incidents that are related, including all Personal Data
Compromise Incidents that occur or are discovered at the same time or arise from the same cause
regardless of the number of Clients involved will be considered one Personal Data Compromise
Incident and subject to the Limit of Tnsurance and Deductible in effect at the time the first
Personal Data Compromise Incident occurs and is reported to Us during the Policy Period.

TX. The following conditions are added to Section VI. Conditions:
A. Due Diligence

Agent or Agency/Agency Staff apree to use due diligence to prevent and mitigate any Personal
Data Compromise Incident covered under this Endorsement, including complying with
reasonable and industry accepted protocols for providing and maintaining the following:

Y. Physical security for Agent or Agency/Agency Staff’s premises, computer system and hard
copy files;

2. Compuier and internet security, including security and access controls for personal computers
and laptops;
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4. Protections for transactions, including processing credit card, debit card and check payments;
and,

3. Periodic backups of computer files;

5. Control, storage and disposal of, and access to, any electronic or physical files containing any
Personal Information, including shredding physical files and destroying physical media used
to store physical media.

B. Duties In the Event Of a Personal Data Compromise Incident
In the event of a Personal Data Compromise Incident, You agree to:
l.  Notify the police and any other authorities requiring notification;

2. Take all reasonahle steps to protect all Personal Information remaining in Agent or
Agency/Agency Staff’s care, custody or control;

3. Give Us prompt written notice of the Personal Data Compromise Incident, providing
details of how, when and where the Personal Data Compromise Incident occurred, and to
the extent possible, and as soon as practicable, no later than thirty (30} days after the
expiration of the Policy Period, whichever comes first. Notice must include names and
contact information of the Clients whose Personal Information is involved in a Personal
Data Compromise [ncident;

4. Cooperate with Us in the investigation, handling and settlement of any Personal Data
Compromise Incident and Personat Data Compromise Loss, including access to books and
records as may be necessary; and

5. Consult with Us prior to the notification of Clients whose Personal Information may be
involved in any Personal Data Compromise Incident.

X. With respect to coverage provided by this endorsement, Section VI. Condition B, Policy Extended
Reporting Period is deleted in its entirety.

All other terms and conditions remain unchanged.
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Limited Employment Practices Liability Endorsement
Policy Amendment

In consideration of the additional premium paid, it is understood and agreed that the Policy is amended
solely with respect to the coverage afforded by this endorsement as follows.

Schedule
Limited Employment Practices Liability Coverage

Effective Date:_ 01/01/2018

Deductible: $ 2,500 Each Claim, applicable to Claims Expenses and Loss

Limit of Insurance: $250,000 Each Claim / $250,000 Aggregate each Agent

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

COVERAGE - Limited Employment Practices Liability
A. Section I. COVERAGE, A. Insuring Agreement, 1. is amended as follows:

1. We will pay on the Agent’s behalf all Loss which such Agent is legally obligated to pay as a
result of a Claim first made against such Agent or its Agency/Agency Staff and reported to Us
during the Policy Period in accordance with Section VI. Conditions, I. 2., provided that such
Claim is for a Wrongful Act in the rendering or failing to render Professional Services in
connection with a Covered Product if that Wrongful Act occurs wholly after the Retroactive
Date, and provided that:

a. As of the effective date of this Policy, the Agent or its Agency/Agency Staff does not have
actual or constructive knowledge of any circumstances or Wrongful Act which could
reasonably be expected to result in a Claim; and

b.  There is no other valid and collectible insurance available to the Agent or its
Agency/Agency Staff for any such prior Wrongful Act.

B. The Deductible applicable to Claim Expenses and Loss each Claim within the coverage afforded by this
endorsement is shown in the Schedule above. An Aggregate Deductible limit does not apply to this
coverage.

C. The Limit of Insurance shown in the Schedule above as applicable to each Agent each Claim is Our
maximum liability for Loss resulting from each Claim made against each Agent and its Agency/Agency
Staff during the Policy Period, within the coverage afforded by this endorsement.

The Limit of Insurance shown as applicable in the Aggregate to each Agent is Our maximum liability for
all Loss resulting from all Claims made against each Agent and its Agency/Agency Staff during the
Policy Period, within the coverage afforded by this endorsement.

Such limits are part of, and not in addition to, Our aggregate Limit of Insurance for all Claims to which this
coverage applies.

D. Section lll. DEFINITIONS, R. Wrongful Act is amended by the addition of the following:

Wrongful Act also means Wrongful Termination.
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E. Section lll. DEFINITIONS is amended by the addition of the following for purposes of the coverage
afforded by this endorsement only:

1. Employee shall mean any person within the course and scope of his or her duties and
responsibilities in the regular service of the Agent or its Agency whom the Agent or Agency
compensates by salary, wages and/or commissions and has the right to govern and direct in the
performance of such service, including part-time, seasonal, temporary and leased workers,
whether in a supervisory, co-worker, subordinate or other position. Employee shall not mean
any person who is contracted to perform work for the Agent or its Agency or any person who is
an independent contractor for the Agent/Agency.

2.  Wrongful Termination means any actual or alleged negligent act, error or omission, or
negligent misstatement or misleading statement by an Agent or its Agency/Agency Staff in
connection with the termination of the employment relationship between the Agent or Agency
and an Employee.

F. Section IV. EXCLUSIONS is amended by the addition of the following for purposes of the coverage
afforded by this endorsement:

v. Based upon or arising from, or in any way involving breach of any agreement, whether written or
oral, to limit grounds for termination of employment to specific causes, or

w. Based upon or arising from, or in any way involving breach of any express contract, whether
written or oral, to pay any set wages or benefits, overtime, bonuses, commissions, severance
payments or any similar payments, or to provide or continue benefits of any kind.

All other terms and conditions of the Policy remain unchanged.
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Property & Casualty Insurance Products Coverage Extension — Personal Lines Only

The coverage provided by this Endorsement shall anly apply to each Agent who has elected such
coverage. Such Agent shall be specifically designated by name and their names shall be on file with
the Company.

in consideration of the premium paid, it is understood and agreed that the Policy is amended solely
with respect to the coverage afforded by this endorsement as follows.

1. The Deductible applicable to Loss each Claim made against each Agent and its
Agency/Agency Staff within the coverage afforded by this endorsement is:

$2,500 each Claim

2. $.250.000 is Our maximum liability for all Loss resulting from any one Claim made
against each Agent and its Agency/Agency Staff within the coverage afforded by this
endorsement and also is Our maximum liability for all Claims made against each Agent and its
Agency/Agency Staff during this Policy within the coverage afforded by this endorsement,
and such Limits are part of and not in addition to, Qur aggregate Limit of Insurance for all
Claims made against each Agent and its Agency/Agency Staff during this Policy shown in
the Declarations as applicable in the Aggregate to each Agent.

3.  Section lll. DEFINITIONS F. Covered Product is amended to include the following:

F. Covered Product, either in the singular or plural, means the following products offered
by a Product Provider:

1. Personal Property & Casualty Insurance.

Covered Product does not include any 412(i) or 419 pians or any plan or
arrangement operating as a Multiple Employer Welfare Arrangement (as defined in
ERISA, as amended).

4.  Section lll. DEFINITIONS N. Professional Services is amended to include the following:

N. Professional Services means the following services rendered in connection with a
Covered Product by the Agent or its Agency/Agency Staff to a Client in the conduct of
such Agent's profession as a Property/Casualty Agent or Broker, so long as such Agent is
property licensed to render such services on any date on which a Wrongful Act involving
such services is alleged to have occurred:

1. Soliciting (whether directly or indirectly), negotiating, placing, recommending,
selling or servicing a Covered Product; but not including the sale, surrender,
conversion or any alteration of a Covered Product, in order to acquire or
invest in anything other than a Covered Product, provided, however,
Professional Services shall not include the Agency/Agency Staff directly
soliciting or selling products;

2. Providing advice or consulting solely related to a Covered Product, including
financial planning or consulting solely related to a Covered Product; but not
including any advice or recommendation to, in any way, sell, convert,
surrender, or alter a Covered Product, in order to acquire or invest in anything
other than a Covered Product;

3 Incidental Claims adjusting in connection with first party Property claims draft
authority;

4.  Appraising real or personal property in connection with soliciting, placing
selling, or servicing a Covered Product;
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5. Assisting a Client in obtaining premium financing for a Covered Product
through an entity not affiliated with any Insured;

However, Professional Services shall not include in any way, whether or not by an
Insured, the ownership, creation, formation, operation, or.administration of claims
for:

a. Any Multiple Weifare Arrangement;

b. Any health maintenance organization or preferred provider organization;

c. Any pool, syndicate, association or other combination formed for the purpose of
providing insurance or benefits; or

d. Any risk retention group, purchasing group, captive or self-insurance program.

All other terms and conditions of the Policy remain unchanged.
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AMENDED CONDITIONS ENDORSEMENT

It is understood and agreed that Vi, CONDITIONS, C is hereby deleted in its entirety and
replaced with the following:

C.  Agent Contract Termination/Agent Extended Reporting Period

1. If the agency or general agency contract between the Sponsoring Company and
any Agent terminates for any reason other than the Sponsoring Company
terminating such contract for cause, then the insurance under this Policy shall
continue until the end of the Policy Period as set forth in the Declarations or any
amendments thereto. Termination of an Agent contract shall also incorporate the
death, total permanent disability or retirement from providing Professional
Services of the Agent.

2, if the Agent or, if the Agent is deceased, his or her estate, or if the Agent

is totally and permanently disabled or retired from providing Professional Services,
they shall have the right, upon payment of the additional premium stated in the
Deciarations, to purchase an Extended Reporting Period of the duration stated in
the Declarations. This Extended Reporting Period applies only to a Claim first made
against the Agent or its Agency and reported to Us during the Extended Reporting
Period, but only for a Wrongful Act committed or aflegedly committed before the
effective date of the termination of such contract and otherwise covered by this
Policy.

As a condition precedent to 2. above, all of the following apply:
a. The total premium due for this Policy must have been paid,

b. The Extended Reporting Pericd is available by endorsement for the additional
premium stated in the Declarations. It will take effect only if, within ninety (90)
days after the effective date of the termination of the Agent’s contract, the
Agent, or the estate of the deceased Agent, requests it from Us in writing
and pays to Us the additional premium due.

c. The right to purchase such an Extended Reporting Period will lapse unless
We receive written notice of such election, together with payment of the
additional premium due, within ninety (90) days after the effective date of the
termination of the Agent’s contract.

d. The Extended Reporting Period does not extend the Policy Period or change
the scope of coverage provided by this Policy.

e. The Extended Reporting Period is not cancelable, and the premium will be
deemed fully earned at the inception date of such Extended Reporting Period.

f. The Extended Reparting Period will be subject to this Policy's remaining Limit
of Insurance, if any, and the purchase of the Extended Reporting Period will
not reinstate or increase any Limit of Insurance provided by this Policy.

i if the agency or general agency contract between the Sponsoring Company and
any Agent terminates because the Sponsoring Company terminates such contract
for cause, the Agent and its Agency shall automatically receive an extension of the
insurance afforded by this Policy to apply to any Claim first made against the Agent
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or its Agency and reported to Us during the thirty (30) days immediately following
the effective date of the termination of such contract, but only for 2 Wrongful Act
committed or allegedly committed before the effective date of the termination of
such contract and otherwise covered by this Policy.

It is further agreed that Section VI Conditions, K. Cancellation and Non-renewalt,
1. Cancellation, is amended by the addition of the following:

This Policy may be cancelied by the Agent by mailing or delivering to Us advance written notice
stating the reason for the cancellation and the date when thereafter the cancellation shall be
effective.

If the Agent fails to pay a premiurm when due, we may cancel this Policy for non-payment of
premium by mailing first class or certified mail, to the Agent and the agent or broker of record at
their last address known to Us, written notice stating the reaseon for the cancellation at least ten
{10} days before the effective date of cancellation.

If the Agent cancels, earned premium shali be computed in accordance with the customary
short-rate table and procedure. If We cancel, earned premium shall be computed pro rata.
Premium adjustment may be made either at the time cancellation is effective or as soon as
practicable thereafter, but payment or tender of unearned premium is not a condition of
cancellation by Us.

All other terms and conditions remain unchanged.
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Retroactive Date Amendatory Endorsement

It is understood and agreed that section lll. DEFINITIONS O. Retroactive Date, is
hereby deleted in its entirety and replaced with the following:

0. Retroactive Date means:

1. The Inception Date of the Agent's first claims-made life insurance agents
professional liability policy from which date coverage has been maintained in force
without interruption; or

2. The Retroactive Date, if any, shown on the Agent's Life Insurance Agent's Errors
and Omissions Liability Policy:

a. Which immediately preceded the first Policy American Automobile
Insurance Company issued to the Agent; or

b. Which immediately preceded the date the Agent was first added to the
American Automobile Insurance Company Policy, if the Agent was added
after the inception date of the first American Automabile Insurance
Company Policy, provided that there is no lapse in coverage between the
termination date of that other Policy and the inception date of coverage
for the Agent under the American Automobile Insurance Company
Policy.

if a lapse in coverage exists, the Retroactive Date shall be:

a. The inception date of the first Policy American Automobile
Insurance Company issued to the Agent; or

b. The inception date of coverage when the Agent was first added to the
American Automabile Insurance Company Policy, if the Agent was added
after the inception date of the first American Automobile Insurance
Company Policy.

When making claim for coverage for a Wrongful Act which occurred before the effective
date of this Policy, the Agent will be required to provide documentary evidence to
establish the Retroactive Date, if any, applicable to this Policy. Such documentary
evidence shall consist of a copy of the Policy which immediately preceded this Policy or
any preceding American Automobile Insurance Company or affiliated company Policy of
which this is a renewal.

The Retroactive Date for the Sponsoring Company shall be the same as is applicable
to the Agent whose Wrongful Act gave rise to the Claim against the Sponsoring
Company, and the Retroactive Date for the Agency/Agency Staff shall be the same
as is applicable to the Agent who is responsibie for such Agency/Agency Staff.

All other terms and conditions remain unchanged.
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EXTENDED REPORTING PERIOD TERM OPTIONS ENDORSEMENT

In accordance with Section VI., CONDITIONS, C. Agent Extended Reporting
Period, the optional terms are as follows:

Term (Years) Rate (% of Expiring Annual Premium)
100%
160%
200%
250%
300%
500%

—
Slos|w|n-

All other terms and conditions remain unchanged.
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AMENDED DEFINITION OF AGENT ENDORSEMENT

In consideration of the premium paid it is understood and agreed that Section Il
DEFINITIONS, A. is deleted and replaced by the following:

A. Agent, either in the singular or the plural, means any natural person or entity that:

1. Is alicensed life and health insurance agent who maintains an active affiliation
with the Sponsoring Company,

2. Has elected to enroll for coverage under this Policy and whose enroliment is on
file with the Sponsoring Company or Us; and

3.  Has paid his or her premium for coverage.

All other Terms and Conditions remain unchanged.
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Amended Product Provider Definition

In consideration of the premium paid it is understood and agreed that Section .
DEFINITIONS M. Product Provider is deleted and replaced by the following:

M. Product Provider means:
An insurance company that offers Covered Products, if such insurance
company was authorized to transact such business in the state or
jurisdiction in which such business was conducted and at the time such
business was conducted; provided; however, Product Provider does
not include a reinsurance company or a wholly or partially self-insured
plan, trust or risk retention group.

All other terms and conditions of the Policy remain unchanged.
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AMENDED INSOLVENCY EXCLUSION ENDORSEMENT

In consideration of the premium charged, it is understood and agreed that Section IV. Exclusion
M., is deleted in its entirety and reptaced by the following:

M. Based upon, arising out of or in any way involving any bankruptcy, receivership,
conservatorship, insolvency, or financial inability to pay of any entity, including but
not limited to a Product Provider, regardless of when the financial impairment of
such entity began and whether or not any Insured was aware or could have been
aware of the financial impairment of such entity. However, this exclusion shall not
apply if at the time of the placement or renewal of coverage the Product Provider
was:

1.  Anadmitted insurance company rated B+ or better by A M. Best Company;

2. A non-admitted insurance company rated A- or better by A M. Best Company
that is also authorized to conduct business in the applicable state in which the
Covered Product involved was sold, placed or cbtained, or;

3.  The Product Provider was guaranteed or operated by a governmental body or
bodies (including, but not limited to assigned risk plans, Joint Underwriting
Association's, State or Federal Flood, Wind or FAIR pools or plans, or
guarantee funds) or was a County Mutual reinsured by carriers rated B+ or
better by A.M. Best Company.

All other terms and conditions of the Policy remain unchanged.
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Coverage Enhancement Endorsement - Level |

The coverage provided by this Endorsement shall only apply to each Agent who has elected such
coverage. Such Agent shall be specifically designated by name and their names shall be on file with
the Company.

In consideration of the premium paid, it is understood and agreed that the Policy is amended solely
with respect to the coverage affarded by this endorsement as follows.

1. The Deductible applicable to Loss each Claim made against each Agent and its
Agency/Agency Staff within the coverage afforded by this endorsement is:

$500 each Claim

2. $.500000 is Qur maximum liability for all Loss resulting from any one Claim made
against each Agent and its Agency/Agency Staff within the coverage afforded by this
endorsement and also is Qur maximum liability for all Claims made against each Agent and its
Agency/Agency Staff during this Policy within the coverage afforded by this endorsement,
and such Limits are part of and not in addition to, QOur aggregate Limit of Insurance for all
Claims made against each Agent and its Agency/Agency Staff during this Policy shown in
the Declarations as applicable in the Aggregate to each Agent.

3.  Section Iil. DEFINITIONS F. Covered Product is deleted in its entirety and replaced with the
following:

F. Covered Product, either in the singular or plural, means the following products offered
by a Product Provider:

1. Medicare Supplemental Insurance,

2. Mortgage Life insurance;

3. Final Expense

Covered Product does not include any 412(i} or 419 plans or any plan or
arrangement operating as a Multiple Employer Welfare Arrangement (as defined in
ERISA, as amended).

4, Section 11l. DEFINITIONS N. Professional Services is deleted in its entirety and replaced with
the following:

N. Professional Services maans the following services rendered in connection with a
Covered Product by the Agent or its Agency/Agency Staff to a Client in the conduct of
such Agent’s profession as a Life or Accident and Health Insurance Agent, General Agent
or Broker, or Notary Public, so long as such Agent is properly licensed to render such
services on any date on which a Wrongful Act involving such services is alleged to have
occurred:

1.  Soliclting {whether directly or indirectly), negotiating, placing, recommending,
selling or servicing a Covered Product; but not including the sale, surrender,
conversion or any alteration of a Covered Product, in order to acquire or
invest in anything other than a Covered Product, provided, however,
Professional Services shall not include the Agency/Agency Staff directly
soliciting or selling products;

2 Providing advice or consulting solely related to a Covered Product, including
financial planning or consulting solely related to a Covered Product; but not
including any advice or recommendation to, in any way, sell, convert,
surrender, or alter a Covered Product, in order to acguire or invest in anything
other than a Covered Product;

[Life Health Agents 2018] Page 1 of 2



SPECIMEN

3. Assisting a Client in obtaining premium financing for a Covered Product
through an entity not affiliated with any Insured;

However, Professional Services shall not include in any way, whether or not by an
Insured, the ownership, creation, formation, operation, or administration of claims
for.

a. Any Multiple Welfare Arrangement;

b. Any health maintenance organization or preferred provider crganization,

c. Any pool, syndicate, association or other combination formed for the purpose of
providing insurance or benefits; or

d. Any risk retention group, purchasing group, captive or self-insurance program.

All other terms and conditions of the Policy remain unchanged.
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Coverage Enhancement Endorsement - Level i

The coverage provided by this Endorsement shall only apply to each Agent who has elected such
coverage. Such Agent shall be specifically designated by name and their names shail be on file with
the Company.

in consideration of the premium paid, it is understoed and agreed that the Paolicy is amended solely
with respect to the coverage afforded by this endorsement as follows.

1. The Deductible applicable to Loss each Claim made against each Agent and its
Agency/Agency Staff within the coverage afforded by this endorsement is:

$500 each Claim

2.  The limit elected at time of enrollment is Our maximum liability for all Loss resulting from
any one Claim made against each Agent and its Agency/Agency Staff within the coverage
afforded by this endorsement and also is Our maximum liability for all Claims made against
each Agent and i{s Agency/Agency Staff during this Policy within the coverage afforded by
this endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of
Insurance for all Claims made against each Agent and its Agency/Agency Staff during this
Policy shown in the Declarations as applicable in the Aggregate to each Agent.

3. Section HI. DEFINITIONS F. Covered Product is deleted in its entirety and replaced with the
following:

F. Covered Product, either in the singular or plural, means the following products offered
by a Product Provider:

Medicare Supplemental Insurance;

Mortgage Life Insurance;

Final Expense,

Individual Health Insurance;

Group A&H plans provided such plans are fully insured at all times, but not
including Group or Ordinary Pension or Profit Sharing Plans, Individual
Retirement Accounts, Keogh Flans, 401(k) or 501(b)} Plans.

nhwh

Covered Product does not include any 412(i) or 419 plans or any plan or
arrangement operating as a Multiple Employer Welfare Arrangement (as defined in
ERISA, as amended).

4. Section Hll. DEFINITIONS N. Professional Services is deleted in its entirety and replaced with
the following:

N. Professional Services means the following services rendered in connection with a
Covered Product by the Agent or its Agency/Agency Staff to a Client in the conduct of
such Agent's profession as a Life or Accident and Health Insurance Agent, Generai Agent
or Broker, or Notary Public, so long as such Agent is properly licensed to render such
services on any date on which a Wrongful Act involving such services is alleged to have
occurred:

1. Soliciting (whether directly or indirectly), negotiating, placing, recommending,
selling or servicing a Covered Product; but not including the sale, surrender,
conversion or any alteration of a Covered Product, in order to acquire or
invest in anything other than a Covered Product; provided, however,
Professional Services shall not include the Agency/Agency Staff directly
soliciting or selling products;

2. Providing advice or consulting solely related to a Covered Product, inciuding
financial planning or consulting solely related to a Covered Product; but not
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including any advice or recommendation to, in any way, sell, conver,
surrender, or alter a Covered Product, in order to acquire or invest in anything
other than a Covered Product;

3. Assisting a Client in obtaining premium financing for a Covered Product
through an entity not affiliated with any Insured;

However, Professional Services shall not include in any way, whether or not by an
Insured, the ownership, creation, formation, operation, or administration of claims
for:

a. Any Muitiple Welfare Arrangement;

b. Any health maintenance organization or preferred provider organization,

¢. Any pool, syndicate, association or other combination formed for the purpose of
providing insurance or benefits; or

d. Any risk retention group, purchasing group, captive or seif-insurance program.

All other terms and conditions of the Policy remain unchanged.
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Coverage Enhancement Endorsement - Level lll

The coverage provided by this Endorsement shall only apply to each Agent who has elected such

coverage. Such Agent shall be specifically designated by name and their names shall be on file with
the Company.

In eonsideration of the premium paid, it is understood and agreed that the Policy is amended solely
with respect to the coverage afforded by this endorsement as follows.

1. The Deductible applicable to Loss each Claim made against each Agent and its
Agency/Agency Staff within the coverage afforded by this endorsement is:

$500 each Claim

2.  The limit elected at time of enroliment is Our maximum liability for all Loss resulting fram
any one Claim made against each Agent and its Agency/Agency Staff within the coverage
afforded by this endorsement and aiso is Our maximum liability for all Claims made against
each Agent and its Agency/Agency Staff during this Policy within the coverage afforded by
this endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of
Insurance for ail Claims made against each Agent and its Agency/Agency Staff during this
Policy shown in the Declarations as applicable in the Aggregate to each Agent.

3. Section lll. DEFINITIONS F. Covered Product is deleted in its entirety and replaced with the
following:

F. Covered Product, either in the singular or plural, means the following products offered

by a Product Provider:

Medicare Supplemental Insurance;

Mortgage Life Insurance;

Final Expense,

Individuat Health Insurance;

Group A&H plans provided such plans are fully insured at all times, but not

including Group or Ordinary Pension or Profit Sharing Plans, Individual

Retirement Accounts, Keogh Plans, 401(k) or 501(b} Plans;

6. Individual and Group Life Insurance (other than Variable Life Insurance
products), Long Term Care Insurance and Disability Income Insurance.

LR

Covered Product does not include any 412(i) or 419 plans or any plan or
arrangement operating as a Multiple Employer Welfare Arrangement (as defined in
ERISA, as amended).

4.  Section lll. DEFINITIONS N. Professional Services is deleted in its entirety and replaced with
the following:

N. Professional Services means the following services rendered in connection with a
Covered Product by the Agent or its Agency/Agency Staff to a Client in the conduct of
such Agent’s profession as a Life or Accident and Health Insurance Agent, General Agent
or Broker, or Notary Public, so long as such Agent is properly licensed to render such
services on any date on which a Wrongful Act involving such services is alleged to have
occurred:

1.  Soliciting (whether directly or indirectly), negotiating, placing, recommending,
selling or servicing a Covered Product; but not including the sale, surrender,
conversion or any alteration of a Covered Product, in order to acquire or
invest in anything other than a Covered Product, provided, however,
Professional Services shall not include the Agency/Agency Staff directly
soliciting or seliing products;
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2 Providing advice or consulting solely related to a Covered Product, including
financial planning or consulting solely related to a Covered Product; but not
including any advice or recommendation to, in any way, sell, conver,
surrender, or alter a Covered Product, in order to acquire or invest in anything
other than a Covered Product;

3.  Assisting a Client in cobtaining premium financing for 2 Covered Product
through an entity not affiliated with any Insured;

However, Professional Services shall not include in any way, whether or not by an
Insured, the ownership, creation, formation, operation, or administration of claims
for:

a. Any Multiple Welfare Arrangement;

b. Any health maintenance organization or preferred provider organization;

c. Any pool, syndicate, association or other combination formed for the purpose of
providing insurance or benefits; or

d. Any risk retention group, purchasing group, captive or self-insurance program.

All other terms and conditions of the Policy remain unchanged.
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Coverage Enhancement Endorsement - Level IV

The coverage provided by this Endorsement shall only apply to each Agent who has elected such
coverage. Such Agent shall be specifically designated by name and their names shall be on file with
the Company.

In consideration of the premium paid, it is understood and agreed that the Policy is amended solely
with respect 1o the coverage afforded by this endorsement as follows.

1. The Deductible applicable to Loss each Claim made against each Agent and its
Agencyl/Agency Staff within the coverage afforded by this endorsement is:

$500 each Claim

2.  The limit_elected at time of enrollment is Our maximum liability for all Loss resulting from
any one Claim made against each Agent and its Agency/Agency Staff within the coverage
afforded by this endorsement and also is Qur maximum liability for all Claime made against
each Agent and its Agency/Agency Staff during this Policy within the coverage afforded by
this endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of
Insurance for all Claims made against each Agent and its Agency/Agency Staff during this
Policy shown in the Declarations as applicable in the Aggregate to each Agent.

3. Section Hl. DEFINITIONS F. Covered Product is deleted in its entirety and replaced with the
following:

F. Covered Product, either in the singular or plural, means the following products offered

by a Product Provider:

Medicare Supplemental Insurance,

Mortgage Life Insurance;

Final Expense,

Individual Health Insurance;

Group A&H plans provided such plans are fully insured at all times, but not

including Group or Ordinary Pension or Profit Sharing Plans, Individual

Retirement Accounts, Keogh Plans, 401(k) or 501(b} Plans;

6. Individual and Group Life Insurance (other than Variable Life Insurance
products), Long Term Care Insurance and Disability Income Insurance;

7. Fixed and indexed Annuities.

el R

Covered Product does not include any 412(i) or 419 plans or any plan or
arrangement operating as a Multiple Employer Welfare Arrangement (as defined in
ERISA, as amended).

4.  Section Ill. DEFINITIONS N. Professional Services is deleted in its entirety and replaced with
the following:

N. Professional Services means the following services rendered in connection with a
Covered Product by the Agent or its Agency/Agency Staff to a Client in the conduct of
such Agent’s profession as a Life or Accident and Health Insurance Agent, General Agent
or Broker, or Notary Public, so long as such Agent is properly licensed to render such
services on any date on which a Wrongful Act involving such services is alieged to have
occurred:

1. Soliciting (whether directly or indirectly), negotiating, placing, recommending,
selling or servicing a Covered Product; but not including the sale, surrender,
conversion or any alteration of a Covered Product, in order to acquire or
invest in anything other than a Covered Product, provided, however,
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Professional Services shall not include the Agency/Agency Staff directly
soliciting or selling products;

2. Providing advice ar consulting sclely related to a Covered Product, including
financial planning or consulting solely related to a Covered Product; but not
including any advice or recommendation to, in any way, sell, conver,
surrender, or alter a Covered Product, in order to acqguire or invest in anything
other than a Covered Product;

3. Assisting a Client in obtaining premium financing for a Covered Product
through an entity not affiliated with any Insured;

However, Professional Services shall not include in any way, whether or not by an
Insured, the ownership, creation, formation, operation, or administration of claims
for;

a. Any Multiple Welfare Arrangement;

h. Any health maintenance organization or preferred provider organization;

¢. Any pool, syndicate, association or other combination formed for the purpose of
providing insurance or benefits; or

d. Any risk retention group, purchasing group, captive or self-insurance program.

All other terms and conditions of the Policy remain unchanged.
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Coverage Enhancement Endorsement — Level V

The coverage provided by this Endorsement shall anly apply to each Agent who has elected such
coverage. Such Agent shall be specifically designated by name and their names shall be on file with
the Company.

In consideraticn of the premium paid, it is understood and agreed that the Policy is amended solely
with respect to the coverage afforded by this endorsement as follows.

1. The Deductible applicabie to Loss each Claim made against each Agent and its
Agency/Agency Staff within the coverage afforded by this endorsement is per the Schedule
below:

Deductible "A".  $500 each Claim
Deductible "B".  $2.500 each Claim

Schedule
Deductible “A” applies for the following Covered Products:
s Mortgage Life Insurance;
« Final Expense;
» Individual Health Insurance;
e Group A&H plans provided such plans are fully insured at all times, but
not inciuding Group or Ordinary Pension or Profit Sharing Plans,
Individual Retirement Accounts, Keogh Plans, 401(k) or 501(b) Plans;
¢ individual and Group Life Insurance {other than Variable Life Insurance
products), Long Term Care Insurance and Disability Income insurance;
s Fixed and Indexed Annuities.

Deductible” B” applies for the following Covered Products:
« Variable Life Insurance, Variable Annuities and Mutual Funds.

2. The limit elected at time of enrollment is Qur maximum liability for all Loss resulting from
any one Claim made against each Agent and its Agency/Agency Staff within the coverage
afforded by this endorsement and also is Our maximum liabifity for aill Claims made against
each Agent and its Agency/Agency Staff during this Policy within the coverage afforded by
this endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of
insurance for all Claims made against each Agent and its Agency/Agency Staff during this
Policy shown in the Declarations as applicable in the Aggregate to each Agent.

3. Section lll. DEFINITIONS F. Covered Product is deleted in its entirety and reptaced with the
following:

F. Govered Product, either in the singular or plural, means the following products offered

by a Product Provider:

Medicare Supplemental Insurance;

Mortgage Life Insurance;

Final Expense;

Individual Health Insurance;

Group A&H plans provided such plans are fully insured at all times, but not
including Group or Ordinary Pension or Profit Sharing Plans, Individual
Retirement Accounts, Keogh Plans, 401(k) or 501(b) Plans;

Individual and Group Life insurance (other than Variable Life [nsurance
products), Long Term Care Insurance and Disability Income Insurance,

Fixed and Indexed Annuities;

Variable Life Insurance, Variable Annuities and Mutual Funds.

hhwh 2
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Covered Product does not include any 412(i) or 412 plans or any plan or arrangement operating
as a Multiple Employer Weifare Arrangement (as defined in ERISA, as amended).

4, Section 1. DEFINITIONS N. Professional Services is deleted in its entirety and replaced with
the following:

N. Professional Services means the following services rendered in connection with a
Covered Product by the Agent or its Agency/Agency Staff to a Client in the conduct of
such Agent’s profession as a Life or Accident and Health Insurance Agent, General Agent
or Broker, or Notary Public, so long as such Agent is properly licensed to render such
services on any date on which a Wrongful Act involving such services is alieged to have
occurred:

1. Soliciting (whether directly or indirectly), negetiating, placing, recommending,
selling or servicing a Covered Product; but not including the sale, surrender,
conversion or any alteration of a Covered Product, in order {o acquire or
invest in anything other than a Covered Product, provided, however,
Professional Services shall not include the Agency/Agency Staff directly
soliciting or selling products;

2. Providing advice or consulting solely related to a Covered Product, including
financial planning or consulting solely related to a Covered Product; but not
including any advice or recommendation to, in any way, sell, conven,
surrender, or alter a Covered Product, in order to acquire or invest in anything
other than a Covered Product;

3. Assisting a Client in obtaining premium financing for a Covered Product
through an entity not affiliated with any Insured;

However, Professional Services shall not include in any way, whether or not by an
Insured, the ownership, creation, formation, operation, or administration of claims
for:

a. Any Multiple Welfare Arrangement;

b. Any health maintenance organization or preferred provider organization;

¢. Any pool, syndicate, association or other combination formed for the purpose of
providing insurance or benefits; or

d. Any risk retention group, purchasing group, captive or self-insurance program.

All other terms and conditions of the Policy remain unchanged.
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AMENDED DEFINITION OF SPONSORING COMPANY

In consideration of the premium paid it is understood and agreed that Section lll. DEFINITIONS,
P. is deleted and replaced by the foliowing:

P. Sponsoring Company means:

1. The Affinity Partners on file with the Company;
2.  The Financial Sales Professionals Purchasing Group.

All other terms and conditions remain unchanged.
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AMENDED FIDUCIARY EXCLUSION ENDORSEMENT

In consideration of the premium charged, it is agreed and understood that Exclusions IV. E. is deleted in its
entirety and replaced by the following:

We shall not be liable to make any payment for Loss in connection with any Claim:
E. Based upon, arising out of or in any way involving:
1. Any pension, welfare or benefit plan organized for the benefit of employees of the Insured; or

2. Any Insured’s obligations or services as a fiduciary or trustee for any pension, welfare or benefit
plan organized for the benefit of employees of any Insured under ERISA, the Consolidated
Omnibus Budget Reconciliation Act of 1985 (COBRA), the Pension Benefits Act, Pension
Protection Act of 2006 (PPA), including any amendments, rules or regulations promulgated under
any of the foregoing, or any similar provisions of any state or local statutory or common law; or

3. Any services performed by any Insured as the Named Fiduciary, as defined by ERISA, as
amended, or trustee of any Employee Benefits Plan. Named Fiduciary shall mean any individual
who assumes discretionary authority for the Plan Sponsor’s responsibitities, and as that term is
defined in Section 402(a) of the Employee Retirement Income Security Act of 1974, as may be
revised. However, Named Fiduciary does not include any individual acting in the capacity of
Investment Manager, as that term is defined in Section 3(38) of the Emplovee Retirement Income
Security Act of 1974, as may be revised.

All other terms and conditions remain unchanged.
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Amendatory Endorsement: Excluded Products and Activities

In consideration of the premium charged, it is hereby understood and agreed that the following is
added to Section IV. EXCLUSIONS of the policy.

V. Based upon, arising out of or in any way involving the design, purchase, sale, advice or
consultation regarding any of the following

1. Internal Revenue Code Section 412(i) defined benefit plans; or

2. Internal Revenue Code Section 419 and 419A welfare benefit plans or trusts, including but not
limited to those described in Section 418(e), Section 418A(f)(5) and Section 419A(H(B); and

3. any subsequent conversion of the plans referenced above to any other IRS Code sections.

All other Terms and Conditions remain unchanged.
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Amendment of Exclusions
Sponsored Life Agents Errors and Omissions Liability Insurance Coverage

In consideration of the premium paid it is understood and agreed that Section IV.
EXCLUSIONS, 0. is deleted in its entirety and replaced by the following:

O. Based upon, arising out of or in any way involving any:

1.
2.
3

ok

Promissory notes;
Viatical or life settlements as investments, or investments in viatical investment pools;
Securities (as defined in the Securities Act of 1933, the Securities Exchange Act of 1934,

the Investment Company Act of 1940, and the Investment Advisers Act of 1940, and any
amendments thereto);

Commodities, futures contracts, or option contracts; or

Stranger or Investor Originated or Owned Life Insurance (STOLI), or Corporate Owned
Life insurance (COLI).

All other terms and conditions of the Policy remain unchanged.
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New York Changes — 144321 03 06

This endorsement medifies insurance provided on the following policies:

Sponsored Life Agents Errors and Omissions Liability Insurance Coverage
Sponsored Property and Casualty Agents Errors and Omissions Liability Insurance Coverage

A. CLAIMS MADE NOTICE

1. The Claims Made notice on the Declarations page of the Property and Casualty Insurance
Agents Errors and Omissions is replaced by the following:

CLAIMS MADE
This policy applies on a claims made basis. Please read this entire policy carefully.

There is no coverage for wrongful acts prior to the indicated retroactive date.
Extended Reporting Periods of 1 year and 3 years are indicated. Other than the
reporting extension provided in CONDITION D - Reporting of Potential Claims,
there is no coverage for claims reported after termination of this policy without
the purchase of an Extended Reporting Period. Even with the purchase of an
Extended Reporting Period coverage gaps may occur.

The rates for Claims Made Coverage are lower in the initial years of coverage
based on the retroactive date than the rates for occurrence coverage, but in
future years the insured should expect substantial increases.

2. The Claims Made notice at the top of the Property and Casualty Insurance Agents Errors
and Omissions Coverage form is replaced by the foliowing:

NOTICE — THIS IS A "CLAIMS MADE" POLICY.
B. Section . COVERAGE
C. Defense, Investigation and Settlement of a Claim is amended as follows:
1. Subparagraph 1. is replaced by the following:

1. With respect to insurance provided by this Policy, We have the right and duty to
defend You even if the allegations of the suit are groundless, false or fraudulent.
We have the right to select counsel. We have the right to conduct any investigation
or negotiation and, with Your consent, make any settiement of any Claim.

2. Subparagraph 6. is added:

6. If We determine that We are unable to provide You with a defense when an action
is brought in a foreign country because We are prevented by law, or that We lack
the expertise necessary 1o camry out the defense, then We will reimburse the
defense expense You incur in that action.

This Ferm must be attached ta Change Endarsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

usllS s Vi Ao

Secretary President
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C. Section IV. DEFINITIONS
1. Definition I. Loss is replaced by the following:

I. Loss means compensatory damages, whether part of an award or settlement, awarded
against an Insured. Loss shall not include:

1. Civil or criminal fines or penalties, or taxes;
2. Any punitive or exemplary damages;
3. The multiplied portion of any multiple damages award;

4. Non-monetary relief, including any costs incurred in complying with a request, order,
judgment or settlement agreement to provide non-monetary relief;

5. The return or withdrawal of fees, commissions, or brokerage charges; or

2]

. Any matter deemed uninsurable under the law pursuant to which this Policy shall be
construed.

D. Section IV. EXCLUSIONS
1. Exclusion A. is replaced by the following:

A. Based upon or arising out of any dishonest, fraudulent, criminal, malicious, intentional
or willful act or omission by any Insured or any ioss expected or intended by any
Insured.

2. Exclusion T. is replaced by the following:

T. Based upon, arising out of or in any way involving any actual, alleged or threatened
discharge, dispersal, seepage, migration, release or escape of any solid, liquid,
gaseous, thermal, or aural irritant, pollutant, contaminant, including but not limited to,
ashestos, smoke, vapors, soot, fumes, acids, alkalis, chemicals, or waste materiais
(including those that are or are to be stored, recycled, reconditioned or reclaimed), into
or upen land, air, water or property; or

E. Section Vi. CONDITIONS
1. Condition B. Policy Extended Reporting Period is replaced by the following:
B. Policy Extended Reporting

1. If the Sponsoring Company or We cancel or non-renew this policy for any
reason including decrease in limits, reduction in coverage, increase in
deductible, new exclusion(s), other change in coverage less favorable to the You
and non-payment of premium or fraud if coverage has been in effect with Us for
more than one year, the Sponsoring Company shafl have the right upon payment
of the additional premium stated in the Declarations, to purchase an Extended
Reporting Period of the 3 year duration stated in the Declarations.

2. The BExtended Reporting Period appiies only to a Ciaim first made against You and

reported to Us during the Extended Reporting Period, but only for a Wrongful Act
committed or allegedly committed before the end of the Policy Period and that
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would have been covered by this Policy if such Claim had been first made during
the Policy Period.

As a condition precedent to 1. and 2. above all of the following apply:
a. The total premium for this Policy must have been paid if coverage has been in
effect less than ane year.

b. The Extended Reporiing Period is available by endorsement for the additional
premium stated in item 6.a. of the Declarations. 1t will take effect only, if, within
120 days after the end of the Policy Period, the Sponsoring Company
requests it from Us in writing and pays to Us the additional premium due.

¢. The right to purchase an Extended Reporting Period will lapse unless We
receive written notice of such selection, together with payment of the additional
premium due is received within 120 days after the end of the Policy Period.

d. The Extended Reporting Period does not extend the Policy Period or change
the scope of coverage provided by this Policy.

e. The Extended Reporting Period is not cancelable, and the premium will be
deemed fully earned at the inception date of such Extended Reporting Period.

f. The Extended Reporting Period wil! be subject to this Policy’s Limit of
Insurance reinstated to 100%.

Within 30 days of the cancellation of this Policy, We will provide written notice to the
Agent of the availability of an Extended Reporting Period including the Premium
charge for the Extended Reporting Period and importance of purchasing an
Extended Reporting Period.

Policy Extended Reporting Premium

a. We shall not charge a different premium for the Extended Reporting Period
endorsement due to any rate change in our rates, rating pians or rating ruies
subsequent to issuance of the last renewal of the policy.

b. The additional premium for the Extended Reporting Period will be 100% of the
otherwise applicable premium stated in the Declarations.

¢. The additional premium is fully earned at the inception date of the Extended
Reporting Period. The Extended Reporting Period will not go into effect unless
the additional premium is paid promptly when due. If that premium is paid
when due, the endorsement may not be cancelied.

d. If termination of coverage was for nonpayment of premium:

{1) Any monies received from the Sponsoring Company as payment for the
Extended Reporting Period will first be applied to the such owing for the

policy;

{2) Any manies due to the Sponsoring Company as return premium arising
out of the cancellation for nonpayment of premium may be appiied to the
Extended Reporting premium; and

{3} The Extended Reporting Period will nat take effect untik:
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{a) The premium owing for the policy is paid in full; and

{b) The premium owing for the Extended Reporting Period is paid promptly
when due.

6. The insurance provided by the Extended Reporting Period will be excess over any
other valid and collectible insurance whether primary, excess, contingent or any
other basis, whose policy begins or continues after the Extended Reporting Period
takes effect.

7. a. We will provide Extended Reporting Period coverage to any person qualifying as
an Insured, if:

{1) The Agent is a corporation, partnership or other entity; and

{2) The Agent is placed in liquidation or bankruptcy or permanently cease
operation; and

{3) The Agent or the designated trustee does not purchase an Extended
Reporting Period;

b. Such person must request Extended Reporting Pericd coverage within 120
days of the termination of coverage.

¢. We will have no obligation to provide any notice to any such person of the
availability of the Extended Reporting Period.

d. We may charge such person for whom coverage is provided a premium
commensurate with the coverage provided.

2. Condition C. Agent Contract Termination/Agent Extended Reporting Pericd is replaced
by the following:

C. Agent Contract Termination/Agent Extended Reporting Period

1. If the agency or general agency contract between the Sponsoring Company and
any Agent terminates for any reason, the insurance under this Pclicy with respect
to such Agent and its Agency shall cease as of the effective date of the
termination of such contract, and no coverage shall be provided under this Policy
with respect to any Wrongful Act of any such Agent or its Agency committed or
atlegedly committed on or after the effective date of the termination of such
contract.

2. Ifthe agency or general agency contract between the Sponsoring Company and
any Agent terminates for any reason other than the Sponsoring Company
terminating such contract for cause, then:

a. The Agent and its Agency shall automatically receive an extension of the
insurance afforded by this Folicy to apply to any Claim first made against the
Agent or its Agency and reportsd to Us during the ninety {90) days
immediately following the effective date of the termination of such contract, but
only for a Wrongful Act committed or allegedly committed before the effective
date of the termination of such contract and otherwise covered by this Palicy;
and

b. The Agent or, if the Agent is deceased, his or her estate, shall have the right,
upon payment of the additional premium stated in the Declarations, to
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purchase an Extended Reporting Period of the 3 year duration stated in the
Declarations, This Extended Reporting Pericd applies only to a Claim first
made against the Agent or its Agency and reported to Us during the Extended
Reporting Period, but only for a Wrongful Act committed or allegedly
committed before the effective date of the termination of such contract and
otherwise covered by this Policy.

3. If the agency or general agency coniract between the Sponsoring Company and
any Agent terminates because the Sponsoring Company terminates such
contract for cause, the Agent and its Agency shall automatically receive an
extension of the insurance afforded by this Policy to apply to any Claim first made
against the Agent or its Agency and reported to Us during the thirty (30) days
immediately following the effective date of the termination of such contract, but only
for a Wrongful Act committed or allegedly committed before the effective date of
the termination of such contract and otherwise covered by this Palicy.

4. Before 2.a. and 2.b. wilt apply, all of the following must also apply:

a. The total premium for this Policy must have been paid if coverage has been in
effect less than one year.

b. The Extended Reporting Period is available by endorsement for the additional
premium stated in item 6.a. of the Declarations. It will take effect only, if, within
120 days after the end of the Policy Period, the Sponsoring Company
requests it from Us in writing and pays to Us the additional premium due.

c. The right to purchase an Extended Reporting Period will lapse unless We
receive written notice of such selection, together with payment of the additional
premium due is received within 120 days after the end of the Policy Period.

d. The Extended Reporting Period does not extend the Policy Period or
change the scope of coverage provided by this Policy.

e. The Extended Reporiing Period is not cancelable, and the premium will be
deemed fully earned at the inception date of such Extended Reporting Period.

f. The Extended Reporting Period will be subject to this Policy’s Limit of
insurance reinstated to 100%.

5. Within 30 days of the cancellation of this Policy, We will provide written notice to the
Agent of the availability of an Extended Reporting Period including the Premium
charge for the Extended Reporting Period and importance of purchasing an
Extended Reporting Period.

6. Policy Extended Reporting Premium
a. We shali not charge a different premium for the Extended Reporting Period
endorsement due to any rate change in our rates, rating plans or rating rules

subsequent to issuance of the last renewal of the policy.

b. The additional premium for the Extended Reporting Period will be 100% of the
otherwise applicable premium stated in the Declarations.

¢. The additional premium is fully earned at the inception date of the Extended
Reporting Period. The Extended Reporting Period will not go into effect unless
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the additional premium is paid promptly when due. [f that premium is paid
when due, the endorsement may not be cancelled.

d. If termination of coverage was for nonpayment of premium:

{1} Any monies received from the Sponsoring Company as payment for the
Extended Reporting Period will first be applied o the premiums owing for
the policy;

{2) Any monies due to the Sponsoring Company as return premium arising
out of the cancellation for nonpayment of premium may be applied to the
Extended Reporting premium; and

{3) The Extended Reporting Period will not take effect until;
{a) The premium owing for the policy is paid in full; and

{b) The premium owing for the Extended Reporting Period is paid promptly
when due.

7. The insurance provided by the Extended Reporting Period will be excess over any

other valid and collectible insurance whether primary, excess, contingent or any
other basis, whose policy begins or continues after the Extended Reporting Periad

{akes effect.

8. a. We will provide Extended Reporting Period coverage to any person qualifying as
an Insured, if;

{1) The Agent is a corporation, partnership or other entity; and

{2) The Agent is placed in liquidation or bankruptcy or permanently cease
operation; and

(3) The Agent or the designated trustee does not purchase an extended
Reporting Period;

b. Such person must request Extended Reporting Pericd coverage within 120
days of the termination of coverage.

c. We will have no obligation to provide any notice to any such person of the
availability of the Extended Reporting Period.

d. We may charge such person for whom coverage is provided a premium
commensurate with the coverage provided.

3. Condition E. Reporting of Potential Claims is replaced by the following:
Notice given by or on behalf of an Insured, or written notice by or on behalf of the injured
person or any other claimant, to any licensed agent of ours untess that agent or any other
person is also an Insured, shall be deemed notice to Us.

4. Condition H. Action Against Us is amended as follows:

The following is added to subparagraph 1.
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¢. A final judgment means on the facts or the law by a court of the judicial branch of
government having original jurisdiction which disposes of a cause of action by declaring
that the plaintiff is or is not entitled to the final remedy asked for; but, final judgment
does not include default judgment.

If a final judgment remains unsatisfied after 30 (thirty) days from the entry of judgment,
then an action can be maintained against Us.

5. Condition K. Cancellation and Nonrenewal is replaced by the following:
K. Cancellation and Nonrenewal
1. Cancellation

a. The Sponsoring Company may cancel this entire policy by mailing or
delivering to Us advance written notice of cancellation.

b. Cancellation of Policies In Effect
{1) 60 days or Less

We may cancel this policy by mailing or delivering to the Sponsoring
Company wrilten notice of cancellation at least;

{a) 30 days before the effective date of cancellation if We cancel for any
reason not included in subsection 1.b.(1){b) beiow.

{b} 15 days before the effective date of cancellation if We cancel for any of
the following reasons.

{f) Nonpayment of premium, provided however, that a notice of
cancellation on this ground shall inform the Sponsoring Company
of the amount due;

{ii) Conviction of a crime arising out of acts increasing the hazard
insured against;

{Hi) Discovery of fraud or material misrepresentation in the obtaining of
the policy or in the presentation of a claim,

{(iv) After issuance of the policy or after the last renewal date, discovery
of an act or omission, or a violation of any policy condition, that
substantially and materially increases the hazard insured against,
and that occurred subseguent to the inception of the current Policy
Period;

{v) Required pursuant to a determination by the Superintendent that
continuation of our present premium volume would jeopardize our
solvency or be hazardous to the interest of our palicyholders, our
creditors or the public;

{vi) A determination by the Superintendent that the continuation of the
policy would violate, or would place Us in violation of, any
provision of the Insurance Code.

{2) For More Than 60 Days
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if this palicy has been in effect for more than 60 days, or if this palicy is a
renewal or continuation of a policy We issued, We may cancel only for any
of the reasons listed in subsection 1.b.(1){b) ahove, provided:

(a} We mail the Sponsoring Company written notice at least 15 days
before the effective date of cancellation; and

(b) If We cancel for nonpayment of premium, our netice of cancellation
informs the Sponsoring Company of the amount due.

¢. We will mail or deliver our netice, including the reason for cancellation, to the
Sponsoring Company at the address shown in the palicy and to the
authorized agent or broker.

d. Notice of Cancellation will state the effective date of cancellation. The Policy
Period will end on that date.

e. If this Policy is cancelled, We will send the Sponsoring Company any
premium refund due. If We cancel, the refund wilt be prorata. If the
Sponsoring Company cancels, the refund may be less than pro rata.
However, when the premium is advanced under a premium finance agreement,
the cancellation refund will be pro rata. Under such financed policies We will
be entitled to retain a minimum earned premium of 10% of the total premium or
$60, whichever is greater. The cancellation will be effective even if We have
not made or offered a refund.

f. If notice is mailed, proof of mailing will be sufficient proof of notice.

g. If one of the reasons for cancellation in subsection 1.b.{1){b) exists, We may
cancel this entire policy, even if the reason for cancellation pertains only to a
new coverage for endorsement initially effective subsequent to the originai
issuance of this policy.

2. Nonrenewal

If We decide not to renew this policy We will send notice as provided in subsection
4. below.

3. Conditional Renewal
If We conditionally renew this policy subject to a:
a. Change in limits,
b. Change in type of coverage;
c. Reduction in coverage;
d. Increased deductibie;

e. Addition of exclusion; or
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f. Increased premiums in excess of 10%, exclusive of any premium increase due to
and cammensurate with insured values added or increased exposure units; or as
a result of experience rating, loss rating, retrospective rating or audit;

We will send notice as provided in subsection 4. below.
4. Notices of Nonrenewai and Conditional Renewal

a. If We decide not ta renew this policy or to conditionally renew this policy as
provided in subsections 4. and 3. above, We will mail or deliver written notice to
the Sponsoring Company shown in the Declarations at least 60 but not more
than 120 days before:

{1) The expiration date; or
{2) The anniversary date if this is a continuous pokhicy.

b. Notice will be mailed ar delivered to the Sponsoring Company at the address
shown in the policy and to the authorized agent or broker. {f notice is mailed,
proof of mailing will be sufficient proof of notice.

c¢. Notice will include the specific reason(s) for nonrenewal or conditional renewal,
including the amount of any premium increase for conditional renewal and
description of any other changes.

d. If We violate any of the provisions of subsections 4. a.,b. or ¢. above by sending
the Sponsoring Company an incomplete or late conditional renewal notice or a
late renewal notice:

{1) Coverage will remain in effect at the same terms and conditions of this palicy
including the Aggregate Limit increased in proportion to this extensicn at the
lower of the current rates or the prior period’s rates until 60 days after such
notice is mailed or delivered, unless the Sponsoring Company, during this
60 day period, has replaced the coverage or elects to cancel.

{2) On or after the expiration date of this policy, coverage will remain in effect at
the same terms and conditions of this policy for another policy period, at the
lower of the current rates or the prior period’s rates, unless the Sponsoring
Company, during this additional pelicy period, has replaced the coverage or
elects to cancel.

e. If You elect to renew on the basis of a late conditional renewai notice, the terms,
conditions, and rates set forth in such notice shall apply:

(1} Upon expiration of the 80 day period; or

{2} Notwithstanding the provisions in subsection 4. d.(1} and d.{2), as of the
renewal date of the policy if We send the Sponsoring Company the
conditional renewal notice at least 30 days prior to the expiration or
anniversary date of the policy.

f. We will not send You notice of nonrenewal or conditional renewal if You, your

authorized agent or broker or another insurer of yours mails and delivers notice
that the policy has been replaced or is no longer desired.
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6. Condition L. Other Insurance is amended as follows:

Subparagraph 1. is replaced by the foilowing:

1. if the Insured has other insurance that applies to a Loss covered by this Policy, this
Policy shall be excess over any other valid and collectible insurance and shall then
apply only in the amount by which the applicable Limit of Liability of this Policy exceeds
the sum of afl applicable Limits of Liability for all such insurance.

7. Condition Q. Transfer of Duties When a Limit of Insurance Is Used Up is added as

follows:

Q. Transfer of Duties When A limit of Insurance is Used Up

1.

If We conclude that, based on the number of Claims, Wrongful Acts, or suits
which have been reported to Us and to which this insurance may apply, the:

{a) Aggregate Limit; or
{b) Occurrence Limit

is {ikely to be used up in payment of judgments or settlements, We will notify the
Agent and the Sponsoring Company, in writing to that effect.

2. When a limit of insurance described in paragraph 1. above has actually been used

144321 3-06 NY

up in the payment of settiements or judgments:

(a) We will notify the Agent and the Sponsoring Company in writing, as soon as
practicable, that:

(1)} Such a limit has been actually been used up; and

(2) Our duty to defend Claims seeking damages subject to that limit has also
ended.

(b) We will initiate, and cooperate, in the transfer if contral, to any appropriate
Agent, of all Claims and suits seeking damages which are subject to that limit
and which are reported to Us before that limit is used up. That Agent must
cooperate in the control of said ¢laims and suits.

We agree o take such steps, as We deem appropriate, to avoid a default in, or
continue the defense of, such suits until such transfer is completed, provided
the appropriate Agent is cooperating in completing such transfer.

We will take no action whatsoever with respect to any Claims or suits seeking
damages that would have been subject to that limit, had it not been used up, if
the Claim or suit is reported to Us after that limit of insurance has been used
up.

{c) The Agent, and any other Insured involved in a Claim seeking damages
subject to that limit, must arrange for the defense of such Claim within such
time period as agreed to between the appropriate Insured and Us. Absent any
such agreement, agreements for the defense of such Claim must be made as
s00n as practicable.
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3. The Agent will reimburse Us for expenses We deem appropriate in accordance with
paragraph 2. b. above.

The duty of the Agent to reimburse Us will begin on:

(a) The date on which the applicable limit of insurance is used up, if We sent notice
in accordance with paragraph 1. above; or

{b) The date on which We sent notice in accordance with paragraph 2.a. above, if
We did not get notice in accordance with paragraph 1. above.

4. The exhaustion of any limit of insurance by the payments of judgments or
settlements, and the resulting end of our duty to defend, will not be affected by our
failure to compiy with any of the provisions of this Condition.

8. Condition R. Bankruptcy is added as follows:
R. Bankruptcy

1. Bankruptcy or insolvency of the Insured or of the Insured’s estate will not relieve
Us of our obligations under this policy.

All ather terms and conditions of the Policy remain unchanged.
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Economic or Trade Sanctions Compliance — 145985 06 14

Policy Amendment

The foliowing is added to the Policy and replaces any other provision in the Policy addressing economic or trade
sanctions:

This insurance does not apply to the extent that economic or trade sanctions or ather laws or regulations
prohibit us (the Company) from providing insurance.

All other terms and conditions of the policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

145985 6-14
© 2014 Fireman's Fund Insurance Company, Novato, CA. All rights reserved.
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